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1 Introduction

1.1  About

GFI FaxMaker is a fax server that enables you to send and receive faxes and SMS using your
email infrastructure. GFl FaxMaker for Exchange/SMTP integrates with Microsoft Exchange
Server, Lotus Notes and with other SMTP/POP3 mail servers.

1.2 Conventions used in this manual

The following table contains a description of formatting conventions used in this manual:

CONVENTION DESCRIPTION

Additional information essential for the operation of GFl FaxMaker.

Important notifications and cautions about commonly encountered issues.

Step-by-step navigation instructions on how to access a function.

M E> 1]

Bold text Names of controls within the user interface, such as nodes, menus and buttons.
<ltalic text> Parameters to replace with applicable value, such as custom paths and filenames.
Text entry Indicates text values to key in, such as commands and addresses.

For any technical terms and their definitions as used in this manual, refer to the Glossary
in this manual.

1.3 System requirements

For a complete list of system requirements and other installation settings, refer to the GFl
FaxMaker Getting Started Guide available from:

http://www.gfi.com/faxmaker/manual
1.4 Installing GFI FaxMaker instructions

For a complete set of installation instructions and information on how to configure GFI
FaxMaker for first use, refer to the GFl FaxMaker Getting Started Guide available from:

http://www.gfi.com/faxmaker/manual

GFI FaxMaker Introduction | 1
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1.5 How GFI FaxMaker works - Sending faxes

STEP 1: VARIOUS METHODS USED TO SEND A FAX

o Email: User sends fax via an email addressed |
to 1111@faxmaker.com (Where 1111 is the fax ’ ,
number of the recipient). . = A

o GFIl FaxMaker Client: User uses a GFI
FaxMaker client application installed on his/her
machine to send faxes.

N ,
9 NetPrintQueue2Fax: Users ‘print’ content to « -
send by fax to the NetPrintQueue2Fax printer
driver. NetPrintQueue2Fax sends content to GFl ¢ o

FaxMaker for processing. ‘\é) ]

o Text & XML API: Send faxes by configuring a \ - ‘ﬁ'
folder. GFl FaxMaker automatically picks up faxes '
stored within this folder. e

.,‘\ " <4 2L
o Mail server: Routes emails addressed to GF’ l GXMaker
*@faxmaker.com to the GFl FaxMaker server.
0 GFl FaxMaker: Processes received content v
and prepares it for transmission. Amongst others,
> Converts content to fax format
»  Adds any coverpages ” 0
4

text or XML file (API) and submit it to a central

STEP 2: MAIL SERVER ROUTES FAX TO GFI FAXMAKER

STEP 3: GFl FAXMAKER PROCESSES FAX CONTENT H Q
GF| FaxMaker: w
»  Resolves and formats the number to dial ‘

»  Adds any headers and footers

»  Delivers content to fax device ready for
transmission

STEP 4: FAX TRANSMISSION

o Fax Transmission: Fax device connects with
recipient and transmits fax.

2 | Introduction GFI FaxMaker



1.6 How GFI FaxMaker works - Receiving faxes

STEP 1: RECEIVE FAX CALL
o' Receive call: Sender connects to fax line and “

transmits fax.

o Fax device: Receives fax content and forwards
it to GFl FaxMaker.

STEP 2: GFl FAXMAKER PROCESSES FAX & CONTENT 4

0 GFI FaxMaker: Processes received fax.
Amongst others:

»  (Optional) Blocks junk faxes.

»  (Optional) Optically recognizes text in fax
(OCR). 0
> Determines recipients according to fax routing .

settings.

»  Forwards fax by email to appropriate users. GF’ FGXMaker .'

GFI FaxMaker Introduction | 3






2 Using GFI FaxMaker

2.1  How users send faxes

There are various ways how users can send faxes:

Via email

Printing content to GFI FaxMaker - NetPrintQueue2Fax
Using the GFIl FaxMaker Client application

TextAPI/XMLAPI

Via email

-

Test fax - Message (Plain Text)

= | B | |

ICNERITESED

Message Insert Cptions 'E‘)
“‘3 # |A” A7 ggﬂ @1 0 e Yr &~ y
“— 53 |||B £ O - i= - ||EE £ S| L
Paste — Address Check Follow Spelling
b = = = [
- 7 ||k (== .§|||"w Book Mames 2 Up~ -
Clipboard = Basic Text Include = Cptions ™ || Proofing
Tou. 12345678 @faxmaker. com
= | Ceen ]
(...
g | g |
Subject: Test fax
Attached: | "2 test document.pdf 97 KB
E"'I"'l"'l"'z"'l"' C 4o g -ﬁ
FY
Hi, o
This is a test fax.
Kindly confirm receipt.l A
-

L

Screenshot 1 - Sending a fax using the email client

Licensed users can send faxes directly from their email client:

» Address an email to faxnumber@faxmaker.com, where faxnumber is replaced by

the recipient’s Fax number.

» Use the Microsoft Outlook address book for recipients that have a fax number

configured.

The first page of the fax contains the recipient’s name, sender’s name, email subject and
email body. If the email includes attachments, these are included in subsequent pages of

the fax.

This method is available for all email users, with no installation of other software or

custom configurations required.

GFl FaxMaker

Using GFIl FaxMaker
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To use this method:

» Configure mail servers to forward emails addressed to *@faxmaker.com,
*@smsmaker.com, Fax:* and SMS: * to GFI FaxMaker. For more information, refer to
the GFI FaxMaker Getting Started Guide available from:
http://www.gfi.com/faxmaker/manual

» Add users in the Licensed Users list. For more information, refer to Licensed users
chapter in this manual.

Printing content to GFI FaxMaker - NetPrintQueue2Fax

P -

= Print @
General

Select Printer

@Micrusnf‘t HPS Document \Writer fredirected 1)
%‘NetprintQuEUEEFax on 192,168.3,237

4 1 3

Statusz: FReady [[Printtafile | Preferences

Location: GFl Fambdaker Fax Server on Wk Z2EZSERY.

Comment: Fautd aker printer driver for broadcasts Find Printer...
FPage Range
@ Al Murnber of copies: 1 =
Selection Current Fage
Pages: Collate
11 52l 3|3
Print H Cancel H Apply I

Screenshot 2 - Printing document to fax

Users print content to the GFI FaxMaker printer driver - NetPrintQueue2Fax - to send
faxes. Fax recipient number is keyed in within the document in a customizable format, for
example Fax: 12345678.

This enables fax sending in any format that allows printing of content (without installing
application on GFI FaxMaker machine).

This method also enables automatically customized fax sending to a number of recipients.
For example, through Microsoft Word’s Mail Merge feature you can send faxes to a large
number of recipients.

Configure the NetPrintQueue2Fax printer driver on client machines to use this method. For
more information, refer to NetPrintQueue2FAX chapter in this manual.

6 | Using GFl FaxMaker GFI FaxMaker
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Using the GFI FaxMaker Client application

r‘ Invoice - FAXmaker Fax Message Form I. ] | (5] |_ﬂh )

File Edit VYiew Insert Format Help
@ Send | O @ File.. | = E:; [0 B = Options...

To... |'5m'rth John' 23563811;
Cc... |

Subject: | Invoice
Attach... faxBEEBD. fax;
Hi,

Thank vou for yvour order. Please find the invoice attached.

Best regards,

Brian Greene

Ready

by

Screenshot 3 - The GFl FaxMaker Fax Message form

GFI FaxMaker Client application enables Fax message conversion and preview (.FAX format)
directly from the clients’ machines. It also provides an address book for fax contacts, or
uses the Microsoft Outlook address book information.

Install the application on client machines to use GFI FaxMaker Client application. For more
information, refer to Installing GFI FaxMaker Client chapter in this manual.

TextAPI/XMLAPI

Use XML or text files with information about the faxes to send. Store files to a central
location and GFI FaxMaker automatically processes files located in this folder.

A wide range of applications can be configured to automatically create such files and
automating the fax sending process.

For more information, refer to the TextAPI & XMLAPI chapter in this manual.

GFI FaxMaker Using GFI FaxMaker | 7



2.2 How users view received faxes

Received faxes are forwarded to the user via email. The email will contain a fax report and
the fax file included with the email as an attachment. Faxes can be attached in several
formats, such as PDF.

[t Inibue - Microsoft Outlook — = x
File  Edit  View Go  Tools  Actions  Help Type a question for help -
H ik B3 ! = = ] ] 3z 8 = b
P New ~ | g5 L * FgaReply =8 Replyto &)l (5 Forward | S5 ,9'_. S Send/Receive » | [ Search address books -l@ =z
Mail «||3 Inbox [search Inbox P~y
Favorite Folders 2 (| '@ From Subject Received |:
L5 Inbox in Personal Folde
) Linread Mail in Persanat | =) Date: Today
[ SentItems in Personal f 5y g + 885 (121 518-2282  Fax received from + 685 [121) 818-2282 [ +885 [121... Thu 07/07/2011 17:02 1
Mail Folders 2 |50 +968 (858) 013-5210  Fax received from + 968 (858] 013-5210 [ + 968 [858... Thu 07072011 16:46 1
2] All Mail ems w |50 @ +189(721) 242-7653  Fax received from + 189 (721) 242-7653 [ +189 (721, Thu 07/07/2011 16:36
= ‘c’t;ﬁ Mailbox - Bob Jones o 0 +934(710) 697-4050 Fax received from +934 (7100 697-4050 ( +934(7... Thu 0770772011 16:34 L4
) Deleted Ttems /-] @ +791(163) 841-0625 Fax received from +791 (163) 841-0625 ( +791 (L. Thu 07/02/2011 15:51
L,,2| Drafts sl +924( 8)959-1527  Fax received from +924( 8) 959-1527 ( +9244 8)... Thu 0770772011 15:49 o=
= [ Inbox (3]
[ spam Fax received from +968 (858) 013-5210 ( +968 (858) 013-5210)
L g Junk E-mail " "
2 outho +968 (858) 013-5210 ["+968 (858) 013-5210"@faxmaker.com]
LE_'] RE%E Feeds Extra line breaks in this message were removed,
I Senttems || Sert Thu 07/07/2011 16:46 |
& L& Search Folders Ta: Bab Jones
® £ Personal Folders
o Message | 2UllU?U?_U?453U_UUUSU.fax [12 ¥B)

| »

Rkkkkkhkk kR kk kR kR kR ko kR Rk ok kR k kR ki ko

INCOMING FAX REPORT
K KK KK KRR R K KR KRR KK K KK R OK HOK K  KK OK K R K R K K Kk

Status: Recelved
,,,,, Date/Time: 7/7/2811 7:45:31 AW
Speed: 9688 bps

el Connection time: &5:28
ﬁ Calendar Pages: 1
Resolution: Normal L4
8=] contacts Remote ID: +968 (858) ©13-5218
- Line number: 2
7] Tasks DTMF/DID:

Description: Fax received from +968 (858) B813-5218 ( +968 (858) 813-5218
Wl 3 v 7 Incoming Faxes: Attached

b4

Screenshot 4 - Faxes are received in the inbox
Configure routing options for GFI FaxMaker to route received faxes to the correct
recipient. For more information, refer to Fax routing chapter in this manual.
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2.3 Monitoring GFI FaxMaker operation

] GFI FaxMaker Monitor M=
File Acton View Help
||
(L1 Console Root
=) E FaxMaker Monitor (Local) & Initislise. 3 Abort  gtDebug | & Change view | ‘y Restart server
: a:<: Sr':'-.r HUep Megotiating. .. Iil
ueued Faxes p @
= Z_114400 bps 11 0%
MTA Monitor A ps D %o
W Megotiating. ..
I t4400bps D111 %5 0%
(HueREE) Megotiating, .
14400bps (1171 0%
W Megotiating. ..
=4 15313851681 2\ Mormalres. 3 J14400bps [11f1 24 0%
; vice [r 00:01: 27 JEL=1 T
§= Toolsdever BY =) Mormal res, §[] 14400 bps [D 3 % 23705bytes
< Wirtual Fax dewvice [r Waiting Far call...
Last error: Mo disltons detected @ 45
< Wirtual Fax device [r Waiting For call...
Last error; Success ; 0
& Virkual Fax device [random receiy rku: Wi Sending
§y 47654636735 o Mormalres.  Z114400bps 1171 34 25%
I
|Lo&3| |ReadM'ribe
|513ms: Idle Out queue: 0 item(s) Converter: Idle Last file: ...
=l
=l

Screenshot 5 - The GFI FaxMaker monitor

Use the GFI FaxMaker Monitor to monitor GFl FaxMaker operation. It can be used to
monitor multiple instances of GFI FaxMaker and both local and remote installations.

Load GFl FaxMaker Monitor from Start » Programs » GFI FaxMaker » GFI FaxMaker

Monitor.

GFIl FaxMaker Monitor shows status of:

Table 1 - Real-time monitoring features

FEATURE DESCRIPTION

Status of fax lines
& devices

GFl FaxMaker

Navigate to the Fax Server node. This displays the list of fax devices/lines and their
status.

Other functionality:
> |nitialise - Start devices/lines that are not initialized.
> Abort - Stop a particular device/line.

>  Debug - Generate a debug log of the device in the logs folder within the GFI
FaxMaker installation folder.

> Change view - Change how to display list of devices/lines.

> Restart server - Restart the GFl FaxMaker Fax Server service.

Using GFIl FaxMaker |

9



FEATURE DESCRIPTION

Faxes in queue

Status of the
Message Transfer
Agent

Select the Queued Faxes node to show all faxes that are waiting to be sent.
Other options:

>  Refresh - Refresh view of queued faxes

> Select all - Select all faxes in queue

»  Grid - Show/hide grid lines

> Columns - Customize the columns to show per fax.
>  Delete - Delete selected faxes from queue.

> Properties - View the properties of faxes in queue, including message
date/time, sender and recipient.

> View logs - Load log file containing details about sent faxes.

The Message Transport Agent is the transport service for SMTP, POP3 and SMS
messages. Click Message Transfer Agent node to view important information and
statistics about message transport.

»  Email2Fax Gateway - Shows activity of number of threads that perform POP3
down loading, fax preparation, SMTP sending etc.

> |Inbound Queue - The number of faxes prepared for sending to SMTP clients.

> Inbound transfer thread - Shows activity of the process that sends faxes to
SMTP clients.

»  Last file - The last file being processed.

>  Qutbound Queue - The number of faxes collected by the POP3 connector for
queuing to fax server.

>  Outbound transfer thread - Shows process activity that downloads POP3 mail
from POP3 mailbox.

>  Last address - Last email address or SMS number used by Message Transfer
Agent.

»  SMS transfer thread - Shows status of thread that prepares and transfers
messages to SMS server.

> Incoming SMS transfer thread - Shows activity of incoming SMS.
Click:

> Process messages - Forces the Message Transfer Agent to poll for any new
fax/SMS.

> Restart - Click to restart the GFI FaxMaker Message Transfer Agent service.

2.3.1 Installing GFI FaxMaker Monitor remotely

To monitor a remote fax server, install GFI FaxMaker Monitor on the remote fax server

machine.

From the GFl FaxMaker installation, disable GFI FaxMaker Fax Server and select GFI
FaxMaker Remote Monitor when selecting the components to install. In the next screen,
specify the IP address or server name of the GFI FaxMaker server.

For more information how to run the GFl FaxMaker installation, refer to the GFI FaxMaker
Getting Started Guide available from http://www.gfi.com/faxmaker/manual.

10
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3 General configuration settings

3.1 Fax Lines

A fax line is a physical telephone line assigned to a fax device (modem or ISDN/fax card).

Depending on the device type, fax devices may support multiple lines. GFl FaxMaker
enables you to configure different options per fax line.

Lines/Devices Properties

General |

@ Set the properties of your fax devices and map them to fax serer

[Tgl=5

Device ISDNTBT on line nurmber 0

Add...

Device ISDM1B

2 on line number 1

Delete

Froperties... |

Detect.

k. I Cancel

Help

Screenshot 6 - The Line/Devices dialog

Fax lines are configurable from GFl FaxMaker Configuration » Lines/Devices »

Properties. For more information, refer to:
Adding Fax lines to GFl FaxMaker

Editing Fax lines

Deleting Fax lines

3.1.1 Adding Fax lines to GFI FaxMaker

1. Navigate to GFI FaxMaker Configuration » Lines/Devices » Properties and click

Add....

GFl FaxMaker

General configuration settings

— | NOTE: When adding new fax modems after installing GFI FaxMaker, click Detect in
|— 1 the Lines/Devices dialog to add them to the list of devices.

11



Add fax line

@ Select line, device type, physical line/part.

Available fax lines:

I Line O
Device type:

IISDN BRI CAPIZ2.0 devices

Physical line/port:

|BRI Cortroller 1, B-Channel 1 (ISDN1B1) |

[T | Copy settings from installed device:

Screenshot 7 - Adding an ISDN channel

2. Specify the following details:

Table 2 - Add fax line options

SETTING CONFIGURATION

Available fax lines
Device type
Physical line/port

Copy settings from
installed device

Click OK.

Select the first available fax line number.
Specify the type of fax device used.
Select the channel or port to configure.

To copy the settings of a previously configured fax line, select this option and
specify the fax line to copy settings from.

3. From the Device tab in the line properties dialog, configure:

Table 3 - Fax line device options

DEVICE TYPE SETTINGS

ISDN

ISDN BRI CAPI2.0 devices
ISDN PRI CAPI2.0 devices
ANALOG CAPI2.0 devices
Gateway devices

Brooktrout

GFl Fax Modem Driver

ISDN type - Select the ISDN device type.

MSN numbers - Enter the number to answer incoming calls for. Key in a
full number entry (for example, 82733099) or a prefix number (for
example, 82733 to answer all numbers in the range 82733000-8273099).

Answer All - Click to answer all incoming calls received on the ISDN
channel.

Card type - Select the Brooktrout device type

Line capabilities - depending on the properties of your fax device, select
the appropriate type, None, DTMF or DID/ISDN.

Tone dialling - If supported, select for faster dialling.
Wait for dialtone - Starts dialling only when a dial tone is established.

Rings until answer - Configure the number of rings before answering
incoming calls.

Modem type - Select the fax modem type.

Advanced Modem Options - GFI FaxMaker ships with a number of pre-
configured devices. Click to create new devices or manually configure
device options. For more information, refer to Fax modem properties
chapter in this manual.

Initialisation string - Displays the string used by the modem driver to
initialize the modem.

Rings until answer - Configure the number of rings before answering
incoming calls.

Tone dialling - If supported, select this option for faster dialling. If
disabled, pulse dialling is used.

Wait for dialtone - Starts dialling only when a dial tone is established.

12 | General configuration settings GFI FaxMaker



DEVICE TYPE SETTINGS

Check for busy tone - Checks if line is busy before sending fax.

Speaker mode - Configure speaker settings: Always Off, Until Connected

or Always On.

Speaker volume - Set the appropriate volume.

Microsoft Fax Modem Driver

Type - Select the Fax type.

Rings until Answer - Configure the number of rings before answering

incoming calls.

NOTE: Ensure that the Fax service is running from the Services applet.

Device ISDN1BZ on line number 2 Properties

Device Line options |.ﬁ.dvanced| |Jzers I Line testl

I ax. rezolution:

May. zpeed: IMa:-:imum available j

Local fax [D: I

¥ Beceive incoming fases

¥ Send outgoing faxes

Dial prefis & suffis I I

™| Do ot dialiprefis it fas aumber is;

]

£ less thar
# of digits;
Fax header:
MHurnber of retries:

Retry delay:

[T Dizable uze of ECM i available

4

% equal to;

3

ool [

30 :

:

K. Cancel Help

Screenshot 8 - The line options tab

4. From the Line options tab, configure:

Table 4 - Fax line - Line options

OPTION CONFIGURATION

Max. resolution
Max. speed

Local fax ID

Receive incoming faxes
Send outgoing faxes
Dial prefix & suffix

Do not dial prefix if fax
number is

GFl FaxMaker

Set the maximum resolution for faxes sent and received on this line.
Set the maximum speed for faxes sent and received on this line.

This number is sent to recipient faxes as part of the transmission process.
The fax number is usually entered here.

NOTE: Some PABX devices do not accept the local fax ID when making
outbound calls. When the fax device is behind this type of PABX device,
delete the Local Fax ID.

Allow receiving faxes on this fax line.
Allow transmission of faxes on this fax line.
If your lines are located behind a PBX, you can specify a dial prefix or suffix.

Exclude dialling of prefix when the fax number is less than or equal to a
certain number of digits. This can be useful when using different providers
for local, national or international faxes.

General configuration settings | 13



OPTION CONFIGURATION

Fax header

Number of retries

name.

Retry delay Set a delay between retries, in seconds.

Disable use of ECM if

Sets the number of times GFl FaxMaker will try to re-send a fax.

Key in the text to show at the very top of a fax, for example the company

By default, GFI FaxMaker automatically corrects errors caused by noise that

available interferes with the transmission of a fax. Select this option to disable
automatic correction.
Device ISDN1B30 on line number & Properties |

Devicel Line options ~ Advanced | |Jzers I Line testl

IV Auto-print faxes received on this line:

Setup printers. .. |

¥ Backup faxes received on this line:

Folder: IE:'&F"rn:ngram FilezhGFINFAmakerhars J

¥ Backup fakes sent on thiz line:

Folder: IE:'&F"rn:ngram FilezhGFINFAmakerhars J

¥ Backup fakes in the following file Farmat;

File farmat: [POF fil [ pdf] =l

R outing
Iv Murber of DID/MSH digits to capture: 4 _I

[T | Generate beep tone before capture: |1EIEIEIH2 "I

™| Elazh after DTFE capture and|befare fax tane,

Cancel Help

Screenshot 9 - The advanced line/device options
5. From the Advanced tab, configure:

Table 5 - Fax line advanced options

OPTION CONFIGURATION

Auto-print faxes received on

this line configure printing settings.

In the Incoming faxes auto-print setup, configure how to size faxes for
printing or select Nearest size to automatically detect the appropriate

Backup faxes received on

size to use.

Automatically print faxes received on this line. Click Setup printers... to

Click Print setup... to select the printer to print for that particular paper

size.
Click OK.

this line store received faxes.

Backup faxes sent on this

line

store received faxes.

Backup faxes in the Select the format to use when backing up faxes.
following file format

14
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Stores a copy of all incoming faxes in a folder. Key in the folder where to

Stores a copy of all outgoing faxes in a folder . Key in the folder where to

GFl FaxMaker



OPTION CONFIGURATION

Number of DID digits to
capture

Generate beep tone before
capture

Flash after DTMF capture
and before fax tone

Routes faxes to individual users based on the DID number. Set the

number of digits to capture. For example, use 2 to capture from 00 to 99.

Fax device gives a beep when answering a call as a signal to the user to
enter the DTMF number. If available, it is recommended that this option
is always selected. From the drop down list select the tone of the beep.

Only used for Multitech modems. Select this option so that after

successfully detecting a tone, the fax server goes 500ms on hook (flash).

Device GFI_VIRTUAL_FAX_01 on line number 0 Properties |

Device I Line options I Advanced Users | Line test I

a Configure users who can send faxes through this line

" Al users/groups can send on this line

{* Llisted users/groups can send on this line

MName

| Add...

[T Reserve line onfy for listed users/groups

& Administrator (Sdministrator@tcdomaink com) Delet
8 Bob Jones (bjones@tcdomainb .com}) 4IE ot

8 John Smith {jsmith@tcdomainb.com)

Cancel Help

Screenshot 10 - The users tab

6. From the Users tab, select the users allowed to send faxes using this line. Configure:

Table 6 - Fax line users

OPTION DESCRIPTION

All users/groups can send
on this line

Listed users/groups can
send on this line

Add...
Delete

Reserve line only for listed
users/groups

GFl FaxMaker

Allows all licensed users to send faxes on this line.

Limits the users that can send faxes on this line.

Specify users/groups allowed to send faxes on this line.
Deletes selected users/groups from the list of allowed users.

Sets the line exclusively reserved for the selected users/groups

General configuration settings

15



Device ISDN1E30 on line number 8 Properties |

De-.fi-:el Lire Dpti-:unsl .i‘-.l:lvanl:edl Usgers  Line test |

Send a test fax using the properties configured for thiz line.
Y'ou can monitar the status of the test fax from the GFI
Fésmaker baonitar.

MOTE: Mo transmizzion reports will be zent when the test
completes.

Faw nurmber ko dial:
223424343

Send test fax Moanitor test fax

k. Cancel Help

Screenshot 11 - Line test tab

7. From the Line test tab, you can send a fax to test the line settings. Key in a fax number
where to send the test fax in Fax number to dial and click Send test fax. Click Monitor
test fax to launch the GFI FaxMaker Monitor and monitor the status of the test fax.

8. Click OK to save settings.

9. When changing settings for any lines/devices, it is necessary to restart the GFI
FaxMaker Fax Server service for changes to take effect. Click Yes to restart.
3.1.2 Editing Fax lines

1. Navigate to GFlI FaxMaker Configuration » Lines/Devices » Properties.

2. Select the device line to edit and click Properties.

3. Perform the required changes in the rule properties and click OK to save changes.
4. When changing settings for any lines/devices, it is necessary to restart the GFI
FaxMaker Fax Server service for changes to take effect. Click Yes to restart.
3.1.3 Deleting Fax lines

1. Navigate to GFI FaxMaker Configuration » Lines/Devices » Properties.

2. Select the device line to remove and click Delete.

3. Click OK to save settings.

4. When changing settings for any lines/devices, it is necessary to restart the GFI
FaxMaker Fax Server service for changes to take effect. Click Yes to restart.

3.1.4 Fax modem properties

GFl FaxMaker can send and receive faxes using a wide range of fax modems connected to
the server’s Communications ports.
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To send faxes using these devices:
1. In the Lines/Devices list, add the modem as a GFI Fax Modem Driver.

2. In the device properties dialog, select the Modem type by model name and number, or
select a Generic class that best matches device’s properties.

3. Click Advanced modem options... and select:

Table 7 - Manage fax modems

DESCRIPTION

New modem (current Adds a new modem to modems lists. Initial properties are based on selected

modem as template)... modem type. For information how to configure modem properties, refer to
Custom Modem Properties section in this manual.

Edit modem... Loads the modem properties. For information how to configure modem
properties, refer to Custom Modem Properties section in this manual.

Delete modem Removes selected modem from list.

Reset all modem Resets all modems properties to default.

drivers to default

4. Configure the other device/line options and click OK.

Custom Modem Properties

Custom Modem Properties - Advanced - |
— Modem type (e.g. Brand, Name, Model) — Initialisation strings (n order)
[Generic class 1/1.0 (Software flow &K4) ATZ freset)
== Diata initialisation string:
To use this custom modem, you must select i in the modem IF.T&F&K# _I

type selection box in the modem properties, device page.
ATEDQOVIAD2&CTMHLHEAHS0=057=50

AT+FCLASS=# ffax mode)
Fax initiglisation string:

— Fax class ATHCLS=8 {voice mode Rockwell)
% Claze 1410  Class2 1 Class20 7 Class 2.1 AT+FCLASS=8 (voice mode Fyxel)

— Flow contral
" Hardware (RTS/CTS) ¥ Software (XON/XOFF)

Woice initialisation string:

— Voice chipset
* none " Rockwell  Fymel " Conexant I
— DLE codes method (DTE-=DCE) — Delays {in miliseconds)
' Indirect flow) ™ Direct {no flow) " Both -
Pre-command delay: 1 =
— Thread priarty {recommended: nomal) [~ Character delay- 0 =

" Low = Nomal £~ High £ Very high

Screenshot 12 - Custom modem properties dialog
Customize the following options, based on fax modem specifications:

Table 8 - Advanced fax modem options

Modem type Key in a user friendly name for the modem type, such as the device

brand, name or model number.

> Flow control Provide settings based on device specifications.

>  Fax class
> Voice chipset

> DLE codes method

GFI FaxMaker General configuration settings | 17



OPTION DESCRIPTION

>  Thread priority

> Data initialization string
»  Fax initialization string
> Voice initialization string
>  Pre-command delay

> Character delay

Click OK to apply settings.

3.2 Licensed users

The list of users who can send or receive faxes must be configured in GFI FaxMaker.

File Action Wew Help

= B XEFER| 2

[ Consale Raot Licensed users 3 cluding : figured groups)
Eﬂ GFI FaxMaker Configuration {Local)
B Lines{Devices #% GFI FaxMaker Licensed Users Configuration
----- £, Licensed users _ ]
- ® Routing Configure all users that will be  _MName % | Login | E-mail |
- # Coverpages able to send and receive faxes @ John Smith  MASTERDOMAIMjsmith jsmithi@masterdanmain,cam
- sms with GFL FaxMaker. 8 Bob Jones MASTERDOMAIM|bjones bjones@masterdomain.com
(2 MetPrinkQueus2Fax € nNew licensed ¥ adrninistrator  MASTERDOMAIMNAdministrator  Admiristratar o
B Billing %ff%mnse . BAsales MASTERDOMALN|Sales
{,’%- Archiving FaxMaker User of group. QEngineering MASTERDOMAIMERgingsting  enginesting@masterdamain. .,
3% Sending/Receiving Options i ‘i
ik | iy Eroperties
EmailZFA K Gatemay Opens property sheet
G- Advanced Far the current selection.

[]--*;}9 General

GFI FaxMaker Licensed Users Configuration Skandard /

Screenshot 13 - List of GFI FaxMaker users and groups

The list of licensed users is available from GFI FaxMaker Configuration » Licensed Users
node.

Table 9 - Managing licensed users and groups

MANAGING USERS/GROUPS | DESCRIPTION

Adding users or groups Active Directory: To add users or groups click New licensed user/group....
Key in the user/group name and click OK.

No Active Directory: To add users click New licensed user/group.... Key in
the user login name, Full name and E-mail address. Click Personal to enter
more information. Click OK.
User/Group properties Right-click a user/group and click Properties.
NOTE: When GFl FaxMaker is not installed in an Active Directory environment,
user properties are customizable. When GFl FaxMaker is installed in an Active
Directory environment, user properties are imported from Active Directory.
Removing users/groups  Right-click a user/group to delete and click Delete. Click OK to confirm.
NOTE: Deleted users are not recoverable and must be re-added.

— | NOTE: You can also create a dedicated Active Directory group (for example, GFI
— 1 FaxMaker users) so that you can manage all GFI FaxMaker users directly in Active
Directory.
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3.2.1 Types of users

— | NOTE: Only applicable to the GFI FaxMaker Unlimited Users license.
=t

Configure the types of users allowed to send/receive faxes using GFlI FaxMaker. Navigate to
GFl FaxMaker Configuration » Advanced » Miscellaneous node:

> Allow non-AD users to send faxes - Allows all faxes/SMS to be processed by GFl
FaxMaker, even if user is not in Active Directory.

» Only allow users in the Licensed user list to send faxes - allows a user to send
faxes/SMS only if included in the Licensed User list.

3.2.2 Importing list of users from CSV

— | NOTE: Only available if GFI FaxMaker is installed on a machine not connected to a
|— 1 domain.

GFl FaxMaker can import the list of users from a Comma Separated Values (CSV) file. This
allows bulk addition of users.

Ensure that the text is formatted as follows:

"first name","last name", "company", "department","fax number", "voice

number", "email address","display name","internet email address"

For example:

"Joe", "Bloggs", "MyCompany", "Sales","+1-555-12345678","+1-555-8765432
1","JoeBloggs@ABRCinternal.com", "Joe Bloggs", "JoeBloggs@ABC.com"

— | NOTE: All fields can be left empty, except for Email address and Display name.
| —21 Email address must be unique.

To import a list of users from a CSV file:

1. From GFI FaxMaker Configuration, right click Licensed users and select Import users
from file....

2. Select CSV file and click Open.
3. Launch GFIl FaxMaker Monitor and from Fax Server node click Restart server to restart
the GFI FaxMaker Fax Server service.

3.2.3 Importing list of users from Windows

— | NOTE: Only available when GFI FaxMaker is installed on a machine not connected to
=1 adomain.

GFI FaxMaker can import the list of Windows users from the local or a remote machine.
1. Right-click Licensed users and select Import users....

GFI FaxMaker General configuration settings | 19



=ET= FaxMaker user import

v {lse remote server: [\\192.168.3.11 List users |

|sers on server: IUsers selected for import:
Administratar Add == |

Guest Bob Jones

kl‘tl'tﬁE < Remaove John Smith

Select all

d

Append domain name (g.g. server.com): IFI'T‘.-’d'I'FﬂEIiI'I-DDI'I'I

M.B. Mot all selected users will be added due to registration code and duplicate user names.

[ ok | cancel |

Screenshot 14 - Import users from remote machine

2. (Optional) If importing list of Windows users from a remote machine, select Use remote
server, key in server name or IP and click List users.

3. Select the users to add from the Users on server list and click Add.
4. To add a custom internal email domain, enter domain in Append domain name.
5. Click OK.

6. Launch GFI FaxMaker Monitor and from Fax Server node click Restart server to restart
the GFI FaxMaker Fax Server service.

20 | General configuration settings GFI FaxMaker



3.3

Fax administrators monitor and manage the fax server. They are also emailed when certain

critical conditions occur.

7] GFI FaxMaker Configuration

File Action Wew Help

Fax administrators

M[=] 3

- | B|BR| 2 2

[ Consale Root

Eﬂ GFI FaxMaker Configuration {Local)

i3 Lines|Devices

----- @ Licensed users

[#]- Routing

[]--% Coverpages

- ams

Lo MetPrintQueuszFax

Biling

[_',ﬁ; Archiving

@ Sending/Receiving Options

g EmallzFaxGateway

Bl Advanced

Qj Fa administrators

@ Dialling

----- iz Prinkers

@ Transmission reparks

[25 Header/Footer [Stamping

{;] Document canvversion

[P}g OCR

- Junk, Fax Filker
Call blocking
HPDSISAP
Text-APTXMLAPT

Public Contacts

g Miscellaneous

-5 General

Fax administrators

GFI FaxMaker Fax Administrators Configuration

| Lagin | E-mail |
MASTERDOMAIN! jsmith jsmith@masterdomain, com
MASTERDCMAIN' Administrator  Administrator@masterdamain, ..

Configure all users that will be Marne
notified of amy problems that could & John Smith
happen ko GFI FaxMaker. 8 Administrakor

+ flew,..
&dds a new FaxMaker
adminiskrakor ) adminiskrative

group.

GFI FaxMaker Fax Administrators Configuration Standard /

Screenshot 15 - List of Fax administrators
To manage the list of Fax administrator, from GFlI FaxMaker Configuration navigate to
Advanced » Fax administrators.

Table 10 - Managing fax administrators

FUNCTION DESCRIPTION

Add administrators

Edit administrator properties

Remove administrators

GFl FaxMaker

Click New....
Right-click administrator and select Properties.

Right-click administrator and select Delete.

General configuration settings |
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3.4 Email2Fax gateway

The Email2Fax gateway settings dictate how GFl FaxMaker communicates with the mail
server for sending and receiving faxes.

3.4.1 Mail server settings

Configure the mail server to use when GFl FaxMaker sends emails:
1. From GFl FaxMaker Configuration, right-click Email2FaxGateway and select Properties.

Email2zFax Gateway Properties |

SKMTP Connectar |

— Set up the mail zerver where the Email2F ax Gateway uploads

a fawszms reports and received faxes.

b ail zerver namedF and port:

IM_I,IM ailServer 25

[~ UseS5L
¥ Use SMTP Authentication

Account and pazsword;

IFa:-:makerLlser T

[T Secure Pazzword Authentication

Specity a walid emall addresz within pour organization to which the
test email will be zent:

testi@mydomain. com Send test email |

Cancel | Help |

Screenshot 16 - Email2Fax Gateway setup
2. From the SMTP Connector tab, configure the following options:
Table 11 - SMTP Connector options

OPTION DESCRIPTION

Mail server name/IP and Enter the name or IP address of the mail server and the port number.

port

Use SSL Instructs GFl FaxMaker to connect and communicate with the mail server
using SSL.

Use SMTP Authentication Instructs GFl FaxMaker to connect to the mail server using a particular user
credentials. Enter credentials in the Account and password text boxes.

Secure Password Select this option if Secure Password Authentication is required by the mail

Authentication server.

3. To ensure that GFI FaxMaker can send email through the configured mail server, enter
an email address and click Send test email. Ensure that the test email is received in the

mailbox. For troubleshooting Email2FaxGateway test failures, refer to Email2FaxGateway
test fails chapter in this manual.

4. Click OK.
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3.4.2 POP3 Downloader

GFl FaxMaker can be configured to retrieve faxes and SMS for transmission from a POP3
mailbox. Configure the POP3 Connector to poll and download faxes from a dedicated GFI
FaxMaker POP3 mailbox.

NOTE: Option not available if mail server is configured to route faxes and SMS to
GFI FaxMaker.

NOTE: Ensure that POP3 mailbox is be dedicated to GFI FaxMaker. GFI FaxMaker
downloads all emails contained mailbox for processing and emails are permanently
deleted after download.

TR

Configure POP3 mailbox settings:
1. From GFIl FaxMaker Configuration, right-click Email2FaxGateway and select Properties.

Email2Fax Gateway Properties |

"CMTP Connectar POP3 Downloader |

- Set up the mailboy from where fasdzsms messages are
33:1 downloaded for sending.

¥ Enable POP3 downloader

b ail zerver namedF and port:
IF'EIF'ESewer 110

M ailbox account and passwaord:

Iadministratnr [TTTTITIYTTY)

Full email addrezs of mailbos specified above:

Ifa:-:@fa:-:maker.-:um

[~ UsesSsL

Time interval to check for new faxes [in minutes]:

1 =

] I Cancel Help

Screenshot 17 - The POP3 connector
2. From the POP3 Downloader tab, configure the following options:
Table 12 - POP3 Downloader options

OPTION DESCRIPTION

Enable POP3 downloader Enable downloading of faxes from a POP3 mailbox.

Mail server name/IP and port Enter the name or IP address of the mail server and the port number.
Mailbox account and password Key in credentials to access mailbox.

Full email address of mailbox The email address of the POP3 mailbox.

specified above

Use SSL Instructs GFl FaxMaker to connect and communicate with the mail
server using SSL.

Time interval to check for new Key in the frequency for GFl FaxMaker to check for new faxes in the
faxes GFI FaxMaker mailbox.
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3. Click OK.

3.5 Dialling Options

Dialling options enable you to configure area codes and other special dialing procedures.
This ensures that GFlI FaxMaker processes the fax number in a structured manner and dials
numbers in the correct format for the phone system.

— | NOTE: GFl FaxMaker can only apply dialling configurations for fax numbers that are
|— 1 entered in the following format: +<country code> (<area code>) <fax number>.
For example, +44 (0) 555 5555, +1 (151) 5555 5555, +356 2555 5555

To configure dialling options, from GFl FaxMaker Configuration right-click Advanced »
Dialling » Properties.

Dialling Properties |
General |
=1 Setthe propeties for the dialling logic used by the fax zerver

@‘) when wzing fax numbers in cananical fom,

by country code iz

1

My area code iz |275

¥ International dialling [identified with a '+
¥ 1f dial string starts with my country code, strip it off:

[ add prefis:

T

If dial ztring does not start with my county code;

[ add prefis:

T

¥ Mational dialling [area codes must be enclosed in brackets)

Iv I dial string containg my area code, ship it off;

v Add prefis: I21 2
It dial string does not contain my area code:
v add prefis: 275 Exceplions. .. |

Cancel | Help |

Screenshot 18 - Dialing options

IMPORTANT: Customize options for your country’s telephone dialling system.
Failure to do so may cause fax transmission to fail.

Configure the following options:
Table 13 - Dialling options

OPTION DESCRIPTION

My country code is Key in your country telephone code, excluding the international dial prefix (the
dial prefix is usually defined as +). For example, for the United States the country
code is 1.
Note: The dial prefix is the number that a user must dial to place an international
call. The country code is the number identifying the country to call to.

My area code is Key in your area code.
International Configure dialling options for sending faxes to international recipients. GFI
dialling FaxMaker identifies a call as international when the number contains a + (dial
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OPTION DESCRIPTION

National dialling

Exceptions

prefix) in front of the number. Configure the following options:

> |If dial string starts with my country code, strip it off - select this option to
automatically remove the country code from the number when dialling a
number containing the local country code. If numbers match this condition, a
custom prefix can be added to the number.

> |If dial string does not start with my country code - select this option to
replace the + symbol with the international dial prefix, that is, the number
required to place an international call from your country/area/telephone
service provider, for example 00, 010, 0011, 011, etc...

Configure dialling options when sending faxes within the same country but to a
different area. GFlI FaxMaker identifies a call as national when an area code is
included in a number in round parenthesis, for example, (234)-56789012. Configure
the following options:

> |f dial string contains my area code, strip it off - select to automatically
remove area code from the number when dialling a number containing the
local area code. If numbers match this condition, a custom prefix can be added
to the number.

> If dial string does not contain my area code - select to add a custom prefix
when dialling a national number.

NOTE: The area code in the fax number must be included in round parentheses
for the fax server to determine which part of the number is the area code.

Some national dialling procedures can be more complex and some exceptions may
be required, for example to handle multiple local area codes. Exceptions allow you
to add a prefix and/or exclude an area code when a number matches a particular
combination.

1. Click Exceptions.
2. Key in the Area code for which to apply an exception.

3. If exception is required for a particular exchange number (number right after the
area code), key in the Exchange number, or key in * to apply for all numbers in
that area code.

4. To add a prefix before the area code, select Dial prefix before the area code
and key in the prefix.

5. To not dial the area code, select Do not dial the area code.
6. Click Add.
7. Repeat procedure for all exceptions.

NOTE: Use commas to add a delay between numbers, if required. Each comma
represents approximately a two second delay.

3.6 Fax archiving

GFI FaxMaker can archive all inbound and outbound faxes to a central location. This
enables the recording all fax communications and the retrieval of old faxes.

There are 2 methods of archiving:

» Send fax copies to an email address - copies of transmitted, received and/or failed
faxes are sent via email to a central (journaling) mailbox. Faxes are then archived
through an email archiving solution, such as GFI MailArchiver. For more information,
refer to chapter Send fax copies to an email address in this manual.

» Archive to a database - Store all faxes in a Microsoft Access or a Microsoft SQL/MSDE
database. For more information, refer to chapter Archive faxes to database in this

manual.

3.6.1 Send fax copies to an email address

Use this option to send a copy of incoming, outgoing and/or failed faxes to an email
address. This includes transmission reports and the fax as attachment.

1. From GFIl FaxMaker Configuration, right-click Archiving node and select Properties.

GFl FaxMaker
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Archiving Properties |
Archive to Mailbox | &rchive to Database I

& The mail archiving optiohz will let yow zend all pour zent and
L received fases to an ST mailbox for archiving purpozes.

¥ Enable mail archiving for received faxes
¥ Enable mail archiving for sent faxes

¥ Enable mail archiving for failed faxzes

Specify the emall addrezz of the SMTF mailbos:

Email addrezs: |Journalkd ailbos@nydamain. com

IV &rchive Fakes in this format:

File farmat: [FOF file [ pd) d

Cancel Help

Screenshot 19 - Archiving to an email archiving package
2. In the Archive to Mailbox tab, select the type of faxes to archive:

Table 14 - Archiving to mailbox options

OPTION DESCRIPTION

Enable mail archiving for received faxes Enable received faxes archival.

Enable mail archiving for sent faxes Enable sent faxes archival

Enable mail archiving for failed faxes Enable failed faxes archival

Email address Specify the email address where to forward archived faxes.

NOTE: Email address must be included in the Licensed users
list of GFI FaxMaker.

Archive faxes in this format By default, GFl FaxMaker archives faxes in .fax format. To
archive in a different format (for example PDF) enable and
select the format.

3. Click OK.

3.6.2 Archive faxes to database

GFI FaxMaker can archive all faxes and SMS to a Microsoft Access or a Microsoft SQL/MSDE
database.

1. From GFl FaxMaker Configuration, right-click Archiving node and select Properties.
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Archiving Properties |

Archive to Mailbox  Archive to Database |

The archiving options will let you archive all your sent and
L received faxes and SMS messages in a Microsoft Access or SQL
server database.

¥ Enable database archiving

Cument database settings
Type: M5 Access
Location:  C:\Program Files (<86\GFI\FaxMaker'anchiv

Setup database... |

¥ Archive faxes in this format:

File format: [PDF file (pdf) =]

QK I Cancel Help

Screenshot 20 - Archiving properties
2. In the Archive to Database tab, select Enable database archiving.

Database configuration |

i Configure the database where data will be archived. To configure
- the S0L databaze pou need to supply valid credentialz.

i~ Microzoft Access databaze

C:AProgram Files [#861MGFI4F axbd ak erharchivehfasarchi J

= Microzoft 5ALAMSDE database

Select server:

|MYSOLSERVER ~|  Refiesh |

Enter databaze credentials:

Ilzer name: Isa

Pazzword: I I

k. Cancel

Screenshot 21 - Database configuration
3. Click Setup Database to configure the database where to store faxes:
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Table 15 - Archiving to database options

OPTION DESCRIPTION
Microsoft Access database Enable archiving to a Microsoft Access database. Key in or browse to the

location where to store the database file and specify the database name
in .MDB format.

NOTE: A Microsoft Access database size is limited to 2 GB in size. When
the database reaches 2GB, GFl FaxMaker automatically renames the old
database and creates a new database.

Microsoft SQL/MSDE database Archive to a Microsoft SQL Server or MSDE database. Key in database
server name/IP or select from the list of automatically detected
servers. Enter credentials to connect to the database.

GFI FaxMaker automatically creates a database called GFI FaxMaker
Archive dedicated for archiving of faxes.

NOTE 1: GFl FaxMaker archiving requires mixed mode authentication to
be enabled on the SQL server.

NOTE 2: Some databases may have size limitations. Ensure that this
limit is not exceeded.

4. Click Test to verify settings and click OK.

5. By default, GFI FaxMaker archives faxes in .fax format. To archive in a different format,
for example PDF, select Archive faxes in this format and specify custom format required.

6. Click OK.

3.7 Log files

GFI FaxMaker logs all activity of incoming and outgoing faxes in two log files within the GFI
FaxMaker installation folder:

Table 16 - GFI FaxMaker log files

LOG FILE DESCRIPTION

Sendlog.txt Contains a log of sent faxes in the following format:

Date, Time, SenderEmail, SenderName,BillingCode, RemoteId,RecipientName,
RecipientCompany, RecipientNumber,CallDuration, PagesTransferred, Resul
t,Info,Port,FilesInArchiveDir

For example:

"7/1/2011","2:16:48AM", "sender@mydomain.com", "John","","88888888","B
ob", "Company","99999999","05:30","3","SUCCESS", "Fax has been sent
successfully"”,"COM2","C:\Sent\20110701 015642 00001.pdf"

Rcvlog.txt Contains a log of received faxes in the following format:
Date, Time, RemoteID, CallDuration, PagesReceived, Result, Info,
Port, FileInArchiveDir, RoutedTo
For example:

"6/30/2011","8:47:01AM", "+557 (833) 343-3948","03:30","2", "SUCCESS", "F
ax received from +557(833)343-3948","Line0", "C:\Received
Faxes\20110630 084657 00003.pdf","jsmith@masterdomain.com"

3.8 HP Digital Sender integration

GFI FaxMaker supports HP Digital sender scanner/copier. This enables you to send faxes
directly from the Digital sender device, by entering the document in the tray and dialling
recipient fax number. Faxes are sent via GFl FaxMaker and the user will receive a
confirmation in his mailbox.

— | NOTE: For the latest list of supported HP Digital Sender devices, refer to
=2 http://kbase.gfi.com/showarticle.asp?id=KBID002468.

To send faxes from an HP Digital sender:
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HP Digital Sender Link HE |

| b |Degkt|:||:|| Settingsl

— Tipz
Enter path of the directarn where incoming documents will be stored. IF
the directory does not exist, it wil be created.

— Recewe

@, ¥ Enable receive

— Path to receive inbox

C:MProgram Files\FAsmakersHPFSCAM |

/A acicars

k. I Cancel Apply Help

Screenshot 22 - Configuring the Digital Sender
1. From the HP Digital sender link applet, select Inbox tab.

2. Select Enable receive.

3. In Path to receive inbox, provide a directory where the HP Digital Sender will pick up
the fax information files.

4. From GFl FaxMaker Configuration, right-click HPDS/SAP node and select Properties.
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HPDS;/SAP Properties
HFDS |5,&.,F- |

g Configure suppart for HP Digital Sender Lk -Fé

é_,} The HF Digital Sender uses an 'HPFSCAM' folder for itz HEF files.
Specifty the path for the 'HPFSCAMN' folder.

[ Scan folder for HFF files

Ealder: J

i": Fax test iz formatted using the Text APl coverpage.

k. I Cancel Help

Screenshot 23 - HP Digital sender set-up

2. From the HPDS tab, select Scan folder for HPF files. Key in or browse to the directory
specified in the HP Digital Sender app and select the HPFSCAN folder.

3. Click OK.

4. From the HP Digital sender JetAdmin utility, modify your HP Digital Sender to enable
fax. Choose Other vendors with notification support as Network Fax Server.

3.9 Storing faxes

By default, GFI FaxMaker stores copies of fax attachments on the GFI FaxMaker server for a
number of days:

» Sent faxes - A copy is stored for 2 days.

» Failed faxes - A copy is stored for 1 week.

These are stored in <GFI FaxMaker installation folder>\data\attachments folder. This
allows resending of fax attachments.

To configure storage of fax attachments:

1. From GFl FaxMaker Configuration, right-click Advanced » Miscellaneous node and
select Properties.

2. From Fax server options area, configure:
Table 17 - Storing faxes

OPTION DESCRIPTION
Do not store sent fax Select option to not store sent fax attachments.
attachments for resending
Do not store failed fax Select option to not store failed fax attachments.
attachments for resending

3. Click OK.
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3.10 GFI FaxMaker Licensing information

To review and modify licensing details, from GFl FaxMaker Configuration, right-click
General » Licensing and select License product....

GFI FaxMaker License Information |

— Lizenze information

Licensze ppe:
|N oh-evaluation

Lizenze status:
r\falid ke

b aintenance agreement:
[Yes, expires on B/22/201 2

Licenzed uzers limit; 0
Current licenzed users:
Licensed SMS uszers limit; 0

Lizenzed fax lines limit; 0

(I

Lizenzed zitez/domains limit;

Enter Licenze Key | Cloze I

Screenshot 24 - Viewing current licensing information

Use this node to view current licensing information or to enter your License key number.
Click Enter License Key to edit your license key.

GFI FaxMaker General configuration settings | 31



3.11 Version information

To review information about your GFI FaxMaker installation, from GFI FaxMaker
Configuration, right-click General » Version information and select Properties.

You can also check for newer versions of GFl FaxMaker from the GFI web site.

Yersion information EH |

General |

L Wersion infarmation

[5Fl Faxkdaker Configuration
Copyright & 1932 - 2009 GF| Software Lid.

Local or Remote Configuration and/or Monitor for Fastdaker.
E stenzion for Microzoft b anagement Conzole [MMC] version 1.2 and
above,

Wersion: 15.0 Buald: 20110521

Check far an-ling updates. . |

] I Cancel | Lpply |

Screenshot 25 - GFI FaxMaker version information
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4 Configuration - Sending faxes

4.1 Sending options

1. From GFl FaxMaker Configuration, right-click Sending/Receiving Options and select

Properties.

Sending/Receiving Properties

Sending | Receiving |

( Configure fax zending options such az image enhancement
| properties, auta printing and attachrment format.

¥ Enhance fax image when sending nomal resolution faxes.
[Simple interpolation of altemate scan lines. |

¥ Send fax report attachments in the Following farmat;

Attachment format: |JPEG [.jpg) |

j_,} For the GIF, JPEG or PHG file formatz, a multi-page fax file will result in
ane file attachment per page.

Outgoing faxes

¥ Automatically print outgoing Faxes if successful...

v auto-prirt if Failed...

Setup printers. ..

Outgoing fax reparts

[~ Automatically print outgoing Fax report if successful...

v auto-prirt if Failed...

Setup printers... |

Cancel | Help |

Screenshot 26 - Sending options

2. Select Sending tab and configure the following options:

Table 18 - Sending options

OPTION DESCRIPTION

Enhance fax image when
sending normal resolution
faxes

Send fax report attachments
in the following format

Automatically print outgoing
faxes if successful

Auto print if failed

Automatically print outgoing
fax report if successful

GFl FaxMaker

Improves the quality of low-resolution faxes.

By default GFI FaxMaker attaches incoming fax in .FAX format. Select
this option to customize the attachment format, for example attach
the fax in PDF format.

Automatically print all outgoing faxes that are sent successfully. Click
Setup printers... to configure printer options.

Automatically print all outgoing faxes that fail. Click Setup printers...
to configure printer options.

Automatically print transmission report after successfully sending a fax.
GFI FaxMaker will also print 6 fax pages on one printer page. Click
Setup printers... to configure printer options, including how many
pages of the report to print.
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OPTION DESCRIPTION

Auto print if failed Automatically print transmission report when an outgoing fax fails. GFI
FaxMaker will also print 6 fax pages on one printer page. Click Setup
printers... to configure printer options, including how many pages of
the report to print.

3. Click OK.

4.2 Document Conversion

GFl FaxMaker enables users to send faxes by attaching content to an email. GFI FaxMaker
automatically converts the attachment to fax. For this purpose, a built-in conversion
engine is included for PDF, HTML, PNG, GIF, JPG, RTF and TXT files.

;L NOTE: Microsoft Office 97 or higher is required on the GFl FaxMaker server to

|— 1 convert Microsoft Office file formats. Microsoft Office 2007 or higher is required on
the GFI FaxMaker server to convert Microsoft Office Open XML files, such as DOCX
and XLSX files.

1. From GFl FaxMaker Configuration, right-click Advanced » Document conversion and
select Properties.

Document conversion Properties |

General |

@ Configure file extenzion based dacument conversion options

File extenzion list ta jgnore [zeparated by zemi-calan]:

Ip?s;vcf;dat

File extenzion lizt allowed for conversion: Estenzion:
Extenzion | Cornmand | I

%—‘_J doc Cormrnard:
&Jsnp

@ docx

@ wlzw Add

@ Wi —

@ wls Rermowve |

j._,) & file extenzion entry allowed for converzion must be a properly
regiztered file type. It iz recommended to leave the command empty
to ugze the default azsociated printing commands.

k. I Cancel Help

Screenshot 27 - Document conversion options
2. Configure the following options:

Table 19 - Document conversion options

OPTION DESCRIPTION

File extension list to Enter the extensions to ignore, separated by semi-colons - ;
ignore

File extension list List of extensions that can be converted by GFl FaxMaker.

allowed for conversion

Add To add new file formats for conversion, key in the Extension to add. In
Command text box, key in the Application Command that prints the file in
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OPTION DESCRIPTION

Windows Explorer (Usually this is Print). Click Add.

NOTE: To verify whether GFl FaxMaker can convert a file extension, from
Windows Explorer, right-click a file in that format and select Print. The file
must print successfully.

Remove Click to delete a selected file extension.

3. Click OK.
4.3 Transmission reports
GFl FaxMaker notifies the user about the status of sent faxes/SMS by sending a

transmission report. The report contains details of the fax/SMS transmission. Optionally
you can configure to include the fax content and fax body.

/23 http://127.0.0.1 - Success: test (Fax sent to 11234123) - Microsoft Internet Explorer |_ O] x|
_%Reply| _.QF{epI';.f ko all _.}Fu:urwaru:l = I_‘*} :,:;-, :?( |4~ £ 4 | & Help
i.ﬁ.ttachments can conkain viruses that may harm your computer, Atkachments may nok display correctly, |
Frarm: 11234123 ["112341 23" @Faxmaker, com] Sent: Mon 742011 2:41 AM
To: Bob Jores
e
Subiject; Success; kest (Fax senk bo 112341230
Attachments: | ] 20110704 022805 0000L.Fax(35KE)
FY
o e e e e e e e e e e e e e ol e e e e e —
SENT FALX BEPORT
o o e il e el el e ol e e
Subject: Success: test (Fax sent to 112341239
Jender: John Zmith
Sender email: jawithimasterdomain. com
Status: Sent
Date/Time: 7/4/2011 Z:40:10 AM
Speed: 9600 bhps
Connection time: 04:32
Pages: 1
Total pages: 1
Fesolution: Fine
Remote ID:
Line number: 1 prrr
Fetries: 0O
Description: Fax sent successfully @ Success
o e e e e e e e e e e e e e ol e e e e e
=i
|f§'] | | |Llnknn:|wn Zone (Mixed) v

Screenshot 28 - Fax transmission report

4.3.1 Configuring fax transmission reports

1. From GFl FaxMaker Configuration, right-click Advanced » Transmission reports and
select Properties.
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Transmission reports |

Fax | sms |

B Configure email transmizzion report options such as reporting of
[ successful and failed fax transmizsions.

¥ Beport successiul outgoing Fo ransmissions

¥ |nclude atachments with success reports

¥ PFeport failled outgoing FA transmizsions

¥ |nclude atachment with failure reparts

v Append aoriginal mezzage body

Cancel Apply

Screenshot 29 - Fax transmission report options
2. Configure the following options:

Table 20 - Transmission reports options

OPTION DESCRIPTION

Report successful outgoing Send a transmission report when a fax is sent successfully.
FAX transmissions

Include attachments with Includes the transmitted fax with successful transmission reports.
success reports

Report failed outgoing FAX Send a transmission report when a fax fails.

transmissions

Include attachments with Includes the fax content with failed transmission reports.

failure reports

Append original message body Include the original fax message body in the transmission report, below
the report text. Using this option allows users to re-submit faxes and
find sent faxes.

3. Click OK.

4.3.2 Configuring SMS transmission reports

1. From GFIl FaxMaker Configuration, right-click Advanced » Transmission reports and
select Properties.
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Transmission reports [ 2| |

Faxt  GMS |

" Configure SkS tranzmizzion repart optionz such az reporting of
ik succeszful and faled SkS tranzmissionz.

¥ Repaort succeszsful outgoing SMS transmissions

k. I Cancel Apply

Screenshot 30 - SMS transmission report options

2. From the SMS tab, select Report successful outgoing SMS transmissions to notify a user
when an SMS is sent successfully.

— | NOTE: A report is always sent if transmission of SMS fails.
| —H

3. Click OK.

4.3.3 Customizing transmission reports
The template of transmission reports can be customized. To do this:
1. Navigate to <GFI FaxMaker installation folder>\data\reports.

2. Open the template to edit in Notepad:
Table 21 - Fax report templates

REPORT TEMPLATE DESCRIPTION

error.fbt Transmission report for failed faxes
recv.fbt Fax report for received faxes
sent.fbt Fax report for sent faxes
smserror.fbt Transmission report for failed SMS
smsrecv.fbt Fax report for received SMS
smssent.fbt Fax report for sent SMS

— | NOTE: Reports starting with html prefix (for example, htmlrecv.fbt), are the
|— 1 equivalent reports in HTML format.

3. Modify the file using the following fields:
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Table 22 - Fax report fields

— | NOTE: Some fields may not be applicable for certain reports.

FIELD DESCRIPTION

<status>
<date>
<time>
<date_time>

<speed>

<connection_time>

<pages>
<total_pages>
<resolution>
<remote_id>
<local_id>
<line>
<retries>
<description>
<dtmf_did>
<subject>
<billing_code>
<r_last_name>
<r_first_name>
<r_name>
<r_company>
<r_department>
<r_email>
<r_fax>
<r_voice>
<s_last_name>
<s_first_name>
<s_name>
<s_company>
<s_department>
<s_email>
<s_fax>

<s_voice>
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Transmission status

Transmission date

Transmission time

Shows both transmission date and time
Transmission speed

Duration of transmission

Number of pages sent

Total number of pages requested to be sent
The fax resolution.

Recipient’s line number

Local line number

GF| FaxMaker line number.

Number of retries that GFl FaxMaker tried to establish connection with recipient.
A description of the status of fax transmission.
The DTMF/DID number.

The subject of the email requesting the fax transmission.
The billing code.

Recipient’s last name

Recipient’s first name

Recipient’s display name

Recipient’s company name

Recipient’s department

Recipient’s email address

Recipient’s fax number

Recipient’s phone number

Sender’s last name

Sender’s first name

Sender’s name

Sender’s company name

Sender’s department

Sender’s email address

Sender’s fax number

Sender’s phone number

GFl FaxMaker



4.4 Header/Footer options

GFI FaxMaker enables you to customize the header and footer text for all outgoing and
incoming faxes.

4.4.1 Outgoing faxes

1. From GFIl FaxMaker Configuration, right-click Advanced » Header/Footer/Stamping
and select Properties.

Header /Footer,/Stamping Properties

Header/Footer | Stampingl

[} Set the properties for rendering headers and footers on outgoing
faxes.

Farmatting and alignment:

I.ﬁ.rial j I j I Center j

¥ Fender this header text on all outgoing faxes:

IFrn:-m: <def_fromx|Ta: <def_tax|Page: <pager/<totalpagessIDate: <«

Set to default [nzert field...

¥ Fender this footer text on all outgoing faxes:

IThis fam waz zent with GF| Fast aker fax server. For mare infarmation

Set to default Inzert field... |

Cancel Help

Screenshot 31 - Header/Footer options for outgoing faxes
2. From the Header/Footer tab, configure:

Table 23 - Header and footer options

OPTION DESCRIPTION
Formatting and alighment Configure font, font size and alignment.

NOTE: During configuration, select the header and footer fields
configuring to apply different formatting.

Render this header text on all  Select to add a header on all outgoing faxes. Key in the text to display.
outgoing faxes .
> Set to default - Click to reset text to default.

> Insert field... - Select custom field to add where there is the
cursor.

Render this footer text on all Select to add a footer to all outgoing fax. Key in the text to display.
tgoing f
e > Set to default - Click to reset text to default.

> Insert field... - Select custom field to add where there is the
cursor.

3. Click OK.
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4.4.2 Incoming faxes

1. From GFIl FaxMaker Configuration, right-click Advanced » Header/Footer/Stamping
and select Properties.

Header /Footer /Stamping Properties

Header/Footer  Stamping

[3;2 Set the properties for rendering headers and footers on incoming
fanes.

Formatting and alignment:

I.ﬁ.rial j I'IEI j IEenter j

¥ Fender this header text on all incoming faxes;

IFru:um: <def_fromx|Page: <page: /<totalpages:|Date; <dater <times

Set to default Inzert figld...

v Render this footer text on all incoming faxes;

IThis faw was received by GFI Fastaker fax zerver. For more informa

Set to default [nzert field... |

Cancel | Help |
Screenshot 32 - Stamping options for incoming faxes
2. From the Stamping tab, configure:
Table 24 - Stamping options
Formatting and alighment Configure font, font size and alignment.

NOTE: During configuration, select the header and footer fields
configuring to apply different formatting.

Render this header text on all  Select to add a header on all incoming faxes. Key in the text to render.

incoming faxes
8 > Set to default - Click to reset text to default.

> Insert field... - Select custom field to add where there is the
cursor.

Render this footer text on all Select to add a footer on all incoming faxes. Key in the text to render.
incoming faxes .
»  Set to default - Click to reset text to default.

> Insert field... - Select custom field to add where there is the
cursor.

3. Click OK.

4.5 Call blocking

Call blocking enables you to control the fax numbers to which users can send faxes. GFl
FaxMaker checks the call block rules before fax transmission to block faxes sent to
numbers starting with matching entries.

For example, to block specific users from sending faxes to international numbers, add a
call blocking rule to your international dial prefix (example, 00 or 011).
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[? HeaderjFooter/Starmping
{.] Diocument conversion

Rename

Renames the current

[F1 GFI FaxMaker Configuration [_ O]
File  Action Wew Help
e BRBB|2[D
Billing ;I Call blocking 4 call blocking Fax number(s)
{1 Archiving
% Sending/Receiving Options #=: GFI FaxMaker Call Blocking Configuration
il EmailzFaxGateway o
=% Adwanced Canfigure a list of numbers that _Dial string | sersiGroups I
‘Qﬂ Fax administratars wil be blocked for fax sending. 4@ 65464646 John Smith
@ Dialling + Mew... %DDII Engineering
i Printers fidds a new call block @ 4z3523452 Sales
- [#] Transmission reports entry. @443z Bob Jones,Paul Brown

selection,

-8 OCR
Junk Fax Filker [ Properties
Call blocking Qpens property sheet
. e for the current selection,
HPDS (S AP

Texk-API XMLAPI
~(Il§ Public Contacts
g Miscellaneous
-5 General

< | "l GFI FaxMaksr Call Blocking Canfiguration 4 Standard /
Screenshot 33 - Call blocking rules

1. From GFl FaxMaker Configuration, navigate to Advanced » Call blocking node.
2. Click New....

Mew Call block entry

-

Dial ztring: IDE‘

Block all zalle starting with thiz dialling prefis or any

calls to thiz number.
Cancel

X

Screenshot 34 - New call block entry

3. Key in the number to block and click OK.

4. Assign users to the configured Call block or leave empty to apply the rule to every user.
5. Click OK.

4.6 Public contacts

In GFl FaxMaker, configure Public Contacts to enable GFl FaxMaker to retrieve user
information when users send faxes using the email client.

— | NOTE: Public Contacts may not be configured when:
=t

» users are not using the email client to send faxes (for example when using the
GFI FaxMaker Fax Message form only), or

» not showing user information on cover pages.

GFl FaxMaker
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—_ | NOTE: In a Microsoft Exchange Server environment, MAPI Client and
|—1 Collaboration Data Objects 1.2.1 is required when using Public Contacts. Install
on GFl FaxMaker server, when:

» not installing GFI FaxMaker on the Microsoft Exchange server machine

» installing on Microsoft Exchange Server 2007/2010

Download from:
http://www.microsoft.com/downloads/details.aspx?FamilylD=e17e7f31-079a-
43a9-bff2-0a110307611e&DisplayLang=en

To configure Public Contacts:

1. Ensure that you have a working profile, configured as the default profile, to connect to
your Exchange Server.

2. From GFI FaxMaker Configuration, right-click Advanced » Public Contacts and select
Properties.

Public Contacts Properties |
General |

! Configure the public contact lists from where the coverpage
||__ll|- information is retrieved.

¥ Enable Exchange Public Contacts retreival
PUBLIC_COMTALCTS dd

Delete

bove up

Add... |
Do |
[ s
[ oot |

e dowi

E._J Thiz feature iz only required if uzing the Outlook, Hew Meszage form.

k. Cancel Help

Screenshot 35- Public contacts node
3. Select Enable Exchange Public Contacts retrieval.

4. Click Add and select the public contacts list from where to retrieve company
information.

5. Click Test to ensure that GFlI FaxMaker can query the listed public contacts folders.
6. Click OK.
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4.7 Coverpages

GFl FaxMaker enables you to include a front page to your fax content that includes custom
information and design. This page is attached and sent as the first page of a fax.

There are two types of coverpages:

» Coverpage: A page that includes fax details (such as recipient and sender’s
information) and the message text (email body when user sends email via email client
or fax message form). For more information, refer to Coverpages chapter in this
manual.

» Front covernotes: Aimed to contain less details than a Coverpage, Front covernotes
serve to add a brief message before the coverpage (similar to a ‘With Compliments’
note). For more information, refer to Front covernotes chapter in this manual.

Coverpages and front covernotes are customizable on a per-user or per-group basis.

By default, GFI FaxMaker includes a number of built-in coverpages. To access the list of
coverpages, from GFI FaxMaker Configuration navigate to Coverpages node and select
Coverpages or Front Covernotes.

4.7.1 Coverpages

Default coverpage

The default coverpage is the coverpage applied for all users that have no other coverpage
configured. To select a different default coverpage:

1. From GFl FaxMaker Configuration navigate to Coverpages » Coverpages.
2. Right-click the coverpage and select Set as default global coverpage.

Using a custom coverpage for a list of users

GFl FaxMaker can use different coverpages for different users or user groups. To apply a
custom coverpage for a particular user or user group:

1. From GFl FaxMaker Configuration, navigate to Coverpages » Coverpages.
2. Right-click the coverpage to a associate custom user for, and select Properties.
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pixel Properties |

Users |I:I|:|ti|:|n$|

@ Coverpage Uzers

M ame I Add.
FrR.ahn Srith [jsmith@rmasterdomain. corm) -
8 Paul Brown [pbrown@masterdomain, com) e
8 BobJones [bjones@masterdomain. com)

ITI Cancel Apply

Screenshot 36- Coverpage users

3. From the Users tab add the users for which to apply the coverpage.

4. Click OK.

Editing built-in coverpages

1. From GFl FaxMaker Configuration navigate to Coverpages » Coverpages.
2. Right-click the coverpage to edit and select Properties.
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contemporary Properties EH |

Uszers DDtiDﬂS|
[@ Il:l:nntempcnrar_l,l

Coverpage file: |[}° conternparar. kkr j

Delete |

& Ywhen adding a coverpage, the source file selected will be copied to
the ‘<Fawtaker: \coverpge’ folder. Modificationz on the coverpage
zhould be made an the copy of the Faxkdaker folder.

k. Cancel Apply

Screenshot 37- Coverpage options tab

3. From the Options tab, click Edit. Coverpage is loaded in text editor.
4. Edit the page as required.

— | NOTE: When editing coverpages, you can use fields to show custom information. For
—1 more information, refer to Supported merge-fields chapter in this manual.

5. Save and exit when complete.
6. Click OK.
Designing coverpages

Step 1: Create coverpage
You can create custom coverpages in HTML, RTF or MHT format, using custom designs, text
and fields. Use your preferred editor to create the page.

— | NOTE: You can use fields to display useful information. For more information, refer
—1 to Supported merge-fields chapter in this manual.

— | NOTE: Use UTF-8 encoding for HTML coverpages.
| —H

Step 2: Add coverpage to GFI FaxMaker
1. From GFl FaxMaker Configuration, navigate to Coverpages » Coverpages.
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New coverpage |

Bt Fleaze enter a dizplay name for the new coverpage and chooze the file from
iwhich the coverpage will be created.

Dizplay name: IMy Costom Coverpage

Coverpage file: |[? blat. htm j

] | Cancel |

Screenshot 38 - Creating a new coverpage

. Click New....
. Key in a Display name.

. Click OK.
. Add any particular users to apply this coverpage for.

2
3
4. Click Add from file..., browse to the newly created coverpage and click Open.
5
6
7. Click OK.

Previewing built-in coverpages

To preview coverpages, navigate to <GFI FaxMaker installation folder>\coverpage\.
Double-click coverpage to preview in web browser (HTML or MHT format) or word editor
(RTF format).

General coverpage options

1. From GFl FaxMaker Configuration, right-click Coverpages » Coverpages and select
Properties.
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Coverpage Options |

General | Rendering |

B Coverpage Ophions

¥ Send coverpages

v Only if meszage text iz present

I1ze thiz coverpage when o default coverpage iz aszociated
with a uzer:

|[}° modern j

k. I Cancel Apply

Screenshot 39 - Coverpage options
2. Configure the following options:
Table 25 - Coverpages

OPTION DESCRIPTION

Send coverpages Enable or disable coverpages.

NOTE: Disabling coverpages from the Coverpages properties dialog box also
disables Front Covernotes.

Only if message text is Include a coverpage only when sending a fax that contains a message body
present (for example, when sending a fax as an attachment via email and the email
also contains an email body).

Use this coverpage when Select the default coverpage to use when a user does not have a custom
no default coverpage is coverpage configured.
associated with a user

3. From the Rendering tab set the coverpage margins (in Inches).
4. Click OK.

4.7.2 Front covernotes
NOTE: Front covernotes are aimed to compliment coverpages. Disabling Coverpages,
disables also Front covernotes.

Default Front covernote

The default Front covernote is the covernote applied for all users that have no other
covernote configured. To select a different default covernote:

1. From GFl FaxMaker Configuration navigate to Coverpages » Front covernotes.
2. Right-click the covernote and select Set as default global front covernote.
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Using a custom Front covernote for a list of users

GFl FaxMaker can use different Front covernotes for different users or user groups. To
apply a custom front covernote for a particular user or user group:

1. From GFl FaxMaker Configuration navigate to Coverpages » Front covernote.
2. Right-click the covernote to associate custom user for and select Properties.

MyFrontCovernote Properties ﬂ |

Users | Options |

@ Front coverpage Uszers

N arnie | Add. .

IrR. | ohin Sraith [jsrithi@rmasterdarmain, com)

L Paul Brown [pbrownizimasterdamain. cam| Remove

8 BobJones [bionesEmazsterdomain. com)

] I Cancel Apply

Screenshot 40- Front covernote users
3. From the Users tab add the users to apply the covernote for.

4. Click OK.

Designing Front covernotes

Step 1: Create Front covernote
You can create custom Front covernotes in HTML, RTF or MHT format, using custom
designs, text and fields. Use your preferred editor to create the page.

— | NOTE: You can use fields to display useful information. For more information, refer
—1 to Supported merge-fields chapter in this manual.

—-| NOTE: Use UTF-8 encoding for HTML Front covernotes.
| =4

Step 2: Add covernote to GFl FaxMaker
1. From GFl FaxMaker Configuration navigate to Coverpages » Front covernotes.
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Mew front covernote |

B Fleaze enter a dizplay name for the new front covernote and chooze the file
from which the covernote will be created.

Digplay name: IM_I,I Custamn Frant Covernaotel

Covernote file: |[}° bilat kit j

Addfiomfle.. | Edt. | Delte |

(] I Cancel |

Screenshot 41 - Creating a new front covernote

. Click New....
. Key in a Display name for the covernote.

. Click OK.
. Add any particular users to apply this covernote for.

2
3
4. Click Add from file..., browse to the newly created coverpage and click Open.
5
6
7. Click OK.

General front covernotes options

1. From GFl FaxMaker Configuration, right-click Coverpages » Front covernotes and
select Properties.

Front covernote Options [ 7] |

General | Henderingl

B Front covernote Options

Select the default frant coverpage which will be uzed for users with no
azzigned defaulk front coverpage.

v Usze front coverpage: |[3? M yFrontCovernote j

k. I Cancel Apply

Screenshot 42 - Front covernote options
2. Configure the following options:

Table 26 - General front covernote options
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OPTION DESCRIPTION

Use front coverpage

Select this option to always send a front covernote for emails sent by all
users. Specify the Front covernote to use when the user does not have a
custom associated front covernote configured.

By disabling this option, GFlI FaxMaker only sends a covernote for faxes
originating from users who have a Front covernote configured.

3. From the Rendering tab set the covernote margins (in Inches).

4. Click OK.

4.7.3 Supported merge-fields

The following fields are used in coverpages and front covernotes to display useful fax

information.

| =

Sender’s details

— | NOTE: All fields must be in lower case.

Table 27 - Coverpage merge fields - sender’s details

) DESCRIPTION

[s_last_name]
[s_first_name]
[s_name_fl]
[s_name_I[f]
[s_company]
[s_department]
[s_fax]
[s_voice]

[s_e-mail]

Recipient’s details

Sender’s last name
Sender’s first name
Sender’s first & last name
Sender’s last & first name
Sender’s company name
Sender’s department name
Sender’s Fax number
Sender’s telephone number

Sender’s email address

Table 28 - Coverpage merge fields - recipient’s details

FIELD DESCRIPTION

[r_company]
[r_department]
[r_first_name]
[r_last_name]
[r_name_fl]
[r_name_lIf]
[r_fax]
[r_voice]

[r_e-mail]

Other fields

Recipient’s company name
Recipient’s department name
Recipient’s first name
Recipient’s last name
Recipient’s first & last name
Recipient’s last & first name
Recipient’s Fax number
Recipient’s telephone number

Recipient’s email address

Table 29 - Coverpage merge fields

FIELD DESCRIPTION

[message]

Show the email body text.

NOTE 1: Ensure enough space is allocated to fit in the email body.

NOTE 2: Emails normally include plain text and HTML formats for backward
compatibility. By default, GFl FaxMaker shows the HTML version. To choose the
preferred format, right-click Coverpages node in GFl FaxMaker and select the
preferred format.

50 | Configuration - Sending faxes GFI FaxMaker



FIELD DESCRIPTION

[time] Fax transmission time

[date] Fax transmission date

[longdate] Fax transmission date and time.

[subject] Shows the email subject

[total_pages] Total number of fax pages, including the coverpage.

4.8 NetPrintQueue2FAX

NetPrintQueue2FAX is a printer driver installed on user machines. This enables users to
print content to transmit by fax, directly from any application that supports printing.

E Document - WordPad Mi=] E3

File Edit ew Insert Faormat Help

DE| & ) 0wl &
|ial x| o =] fwestem x| Bls|u|@

3'1'2 (SRR EA . SRR
Fax....

To: John Bloggs

Fax: +1 455 12345678

Company: JohnBlogygs & Co,

Dear Mr. Bloggs,
This is a test fax.
Thanks and regards,

John Smith|

For Help, press F1 MUM

Screenshot 43 - A document ready to be printed to NetPrintQueue2FAX

How it works
1. Users prepare content to fax using any application (for example, Microsoft Word or
invoicing software).

— | NOTE: Fax recipient details - number, name and company - must be embedded in
—.1 the content.

2. Users print content to the NetPrintQueue2FAX printer driver. For information how to
install NetPrintQueue2FAX printer drivers on user machines refer to Installing
NetPrintQueue2FAX printer driver on clients’ machines chapter in this manual.

3. NetPrintQueue2FAX sends content to GFl FaxMaker.
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4. GFl FaxMaker analyzes the content to determine fax recipient details. For information
how GFI FaxMaker determines fax recipients refer to Configuring NetPrintQueue2FAX
options chapter in this manual.

5. GFl FaxMaker sends fax.

e Print |

General |

— Select Prinker
1= Add Prinker

MetPrintQueussFax on 192, 166,3,257

Statuiz: Ready [~ Prnttafile  Preferences |

Locatiorn:  GFl Faxkdaker Fax Server an WWWINZEISERY.

Comment; Fastdaker printer driver for broadcasts Find Printer... |
— Page Fange

Al Murmber of copies: I'I 3:

£ Selection £ Curent Page
) Pages: I [T Collate

1L gl2 33

Print I Cancel Apply

Screenshot 44 - Printing a document to NetPrintQueue2FAX

4.8.1 Configuring NetPrintQueue2FAX options

GFI FaxMaker needs to be configured to determine the identifiers for recipient details. For

example, configure GFI FaxMaker so that the text following the string Fax: is the
recipient’s fax number.

To configure recipient identifiers:

1. From GFl FaxMaker Configuration, right-click NetPrintQueue2FAX and select
Properties.
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MetPrintQueue?Fax Properties ﬂ |

General |

ﬁ M etPrintEueue2F ax Options

Configure the MetPrintluewe2Fas option which enables vou to zpool a fax
to the fax server by ingerting a fax number within the document ko fax,

¥ Enable MetPrintEuesus2F ax

— Search fields
Becipient; IT::::
Compary: Il:l:umpany:
Eax nurmber: IFa:-::

Iw End of field terminatar;

¥ Caze sensitive search

Cancel Apply

Screenshot 45 - NetPrintQueue2FAX configuration
2. Configure the following options:
Table 30 - NetPrintQueue2FAX configuration options

OPTION DESCRIPTION

Enable NetPrintQueue2FAX Enable/Disable NetPrintQueue2FAX feature

Recipient Key in the text that identifies recipient’s name. Default value is To:.

Company Key in the text that identifies recipient’s company name. Default value
is Company:.

Fax number Key in the text that identifies recipient’s fax number. Default value is
Fax:.

End of field terminator After GFI FaxMaker finds a search field and retrieves the string that

comes after the search string, it needs to identify the end of the search
string. To do this, either do not put more text following that line or use a
special character to determine the end of the field. To use a field
terminator, select this option and key in a terminator.

Case sensitive search Use this option to choose whether to match the case of field identifiers.

3. Click OK.

— | NOTE: If GFI FaxMaker fails to find the search fields in the document, the fax is not
|— 1 sent and GFI FaxMaker sends an error report to the user.

4.8.2 Installing NetPrintQueue2FAX printer driver on clients’ machines

Install the printer driver on the client’s machines to enable users to use
NetPrintQueue2FAX feature.

— | NOTE: This procedure is the same as adding any other Windows network printer
=1 driver.
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Select client’s operating system for information how to install NetPrintQueue2FAX printer
driver:

Windows Vista/7
Windows XP
Windows 2000/2003

— | NOTE: When GFI FaxMaker is installed on Windows Server 2003 64-bit, the Windows
|—1 Server 2003 32-bit installation disc is required when installing NetPrintQueue2Fax
printer driver on 32-bit client machines.

Windows Vistal/7

1. From Control Panel select Hardware and Sound » Devices and Printers » Add
Printer » Add a network, wireless or Bluetooth printer and click Next.

2. Select NetPrintQueue2Fax printer from the list of found printers, or click The printer
that | want isn’t listed to manually type the path of NetPrintQueue2Fax using the format
\\ FaxServerName\NetPrintQueue2Fax.

—_ | NOTE: If GFI FaxMaker is installed on a 64-bit machine, the driver needs to be
|— 1 located manually:

a. Click OK in the No driver found dialog to locate the driver manually.

b. Browse to the GFl FaxMaker server and open shared folder
NetPrintQueue2Fax_Drivers.

c. Select npqf.inf and click Open to install the driver.

d. Windows will verify the publisher of the driver software. Click Install this
driver software anyway to proceed.

3. Click Finish to add the NetPrintQueue2Fax printer to the list of printers.

Windows XP

1. On the client machine, select Start » Printers and Faxes » Add a Printer and click
Next.

2. Select A network printer... and click Next.

3. Select Find a printer in the directory to select NetPrintQueue2Fax printer from the
Find Printers dialog.

4. If NetPrintQueue2Fax is not automatically found, close Find Printers dialog, select
Connect to this printer and type the path of NetPrintQueue2Fax using the format
\\FaxServerName\NetPrintQueue2Fax. Click Next to continue.

—_ | NOTE: If GFI FaxMaker is installed on a 64-bit machine, the driver needs to be
| — 1 located manually:

a. In Connect to a Printer dialog click OK to locate the driver manually.

b. Windows will verify the compatibility of the printer with Windows XP. Click
Continue anyway to proceed.

c. In Insert Disk dialog click OK to browse for the printer driver.

d. Browse to the GFI FaxMaker server and open shared folder
NetPrintQueue2Fax_Drivers.

e. Select npqf.inf and click Open to install the driver.
5. Click Finish to add the NetPrintQueue2Fax printer to the list of printers.

Windows 2000/2003

1. On the client machine, from Control Panel select Printers » Add Printer » Network
printer and click Next.
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2. Select Type the printer name... and either:
» type the printer path using the format \\FaxServerName\NetPrintQueue2Fax, or

» click Next to browse for shared printers on the network and select NetPrintQueue2Fax
from the fax mail server.

3. Click Next to add the NetPrintQueue2Fax printer to the list of printers.

4.8.3 Using Text API commands

In addition to embedding recipient information in the document, further commands can be
embedded at the top of the document. For example, to schedule a fax, specify fax
resolution etc.

To do this, enter commands at the top of the document. GFI FaxMaker automatically
removes these commands on detection.

For more information regarding the Text APl commands refer to the GFI FaxMaker API
manual available from:

http://www.gfi.com/faxmaker/manual.

4.9 TextAPIl & XMLAPI

TextAPI and XMLAPI enable you to send faxes by configuring a text or XML file (API) and
submitting it to a central folder. GFlI FaxMaker automatically picks up and transmits faxes
stored within this folder.

— | NOTE: XMLAPI can also be used to send SMS in the same way.
=" |

NOTE: APIs must be formatted to a standard convention, using fields and
parameters which GFI FaxMaker can use to process faxes and SMS. For more
information how to create API files, refer to the GFl FaxMaker APl Manual, available
from:

http://www.gfi.com/faxmaker/manual

4.9.1 TextAPI

To enable and configure TextAPI:

1. From GFl FaxMaker Configuration, right-click Advanced » Text-API/XMLAPI node and
select Properties.

2. From TextAPI tab, configure the following options:
Table 31 - TextAPI options

Scan folder for text files Enables TextAPI. Specify the folder where Text APIs will be stored for
GFl FaxMaker to process.
Format text using coverpage Select the coverpage to use for TextAPI faxes.
For more information about coverpages, refer to Coverpages chapter in
this manual.
3. Click OK.

4.9.2 XMLAPI
To enable and configure XMLAPI:

1. From GFl FaxMaker Configuration, right-click Advanced » Text-API/XMLAPI node and
select Properties.

2. From XMLAPI tab, configure the following options:
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Table 32 - XMLAPI options

Folder Specify the folder where XML APIs will be stored for GFl FaxMaker to
process.
3. Click OK.

4.10 Billing

GFl FaxMaker enables you to enforce the use of billing codes when sending faxes. Users or
groups of users use a particular billing code to send faxes. This allows the administrator to
monitor fax usage by codes.

To use billing codes, when sending faxes, users add the following API command to the fax:
::b=<billing number>or ::billingcode=<billing number>

Replace <billing number> with the billing number assigned to the user. For example:
::b=22343

— | NOTE Faxes without billing codes are not sent if billing codes are enabled.

=

— | NOTE: Billing codes can also be included in the email subject. In this case, key in
|— 1 the command enclosed in square brackets. For example, [::b=123456].

To enforce use of billing codes:
1. From GFIl FaxMaker Configuration, right-click Billing and select Properties.

Billing Properties H |

General |

I_{r'“:_-:;. i

Billing options

[ Every fax sent must include a biling code

] I Cancel Lpply

Screenshot 46 - Enforcing billing options
2. Select Every fax sent must include a billing code.

3. Click OK.
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5 Configuration - Receiving faxes

5.1 Receiving Options

To configure fax receiving options:

1. From GFl FaxMaker Configuration, right-click Sending/Receiving Options and select
Properties.

Sending/Receiving Properties

Sending Feceiving

( . LConfigure fax receiving properties such az image enhancement
| properties and attachment farmat,

¥ Cut long pages to standard page zize.!

Paper size threshold: |24 j

¥ Boute incoming faxes in the following attachment format;

Attachment format: | POF file [.pdf =l

j._,) Faor the GIF, JPEG or PMG file formats, a multi-page fax file will result in
one file attachment per page.

k. I Cancel Help

Screenshot 47 - Receiving options
2. From the Receiving tab, configure the following options:

Table 33 - General receiving options

OPTION DESCRIPTION

Cut long pages to standard If a received page is longer than 1.5 times the selected page size, page
page size is cut to the selected size.
Paper size threshold Select the paper size for the received faxes. Incoming faxes more than
1.5 times the paper size, are automatically cut to the selected size.
Route incoming faxes in the Select the format in which received fax files are stored and forwarded
following attachment format to recipients.
3. Click OK.
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5.2 Fax routing

An important GFI FaxMaker attribute is the ability to determine the correct recipient of an
incoming fax. GFl FaxMaker provides several methods for this, each with its advantages
and disadvantages. Typically, DID routing is recommended for larger installations, while
MSN and Line routing are recommended for smaller installations.

Select the type of routing to use:
Table 34 - Fax routing methods

ROUTING METHOD DESCRIPTION

DID/DTMF Routing Through DID routing, the telecommunications provider assigns you a range of
(ISDN/Analog/Digital) virtual numbers that enable individual users/printers/public folders to have
their own fax numbers, without the need of a physical fax line for each.
For more information, refer to DID/DTMF Routing (ISDN/Analog/Digital) chapter
in this manual.

MSN Routing Route received faxes based on the line MSN number.
(ISDN only) For more information, refer to MSN routing chapter in this manual.
OCR Routing Route incoming faxes depending on the fax’s text content. Fax pages are

converted to text using OCR technology and text is searched for the user's first
and last name and/or other configurable text phrases.

For more information, refer to OCR routing chapter in this manual.

Line Routing Route faxes based on the fax line that the fax was received on.
For more information, refer to Line routing chapter in this manual.

CSID Routing Caller Sender Identification routing uses the sender’s fax machine ID to route
faxes to particular users.
For more information, refer to CSID routing chapter in this manual.

5.2.1 DID/DTMF Routing (ISDN/Analog/Digital)

Through DID routing, the telecommunications provider assigns you a range of virtual
numbers that enable individual users/printers/public folders to have their own fax
numbers, without the need of a physical fax line for each. If you already have ISDN you can
use available lines from your PBX. On answering the fax call, the ISDN protocol passes the
number on which the call is being answered to GFI FaxMaker.

Pre-requisites

Configure the number of DID/DTMF digits to capture from the GFl FaxMaker device
settings. From GFl FaxMaker Lines/Devices node, open the properties of the DID/DTMF
device. Navigate to the Advanced tab and configure the Number of DTMF/DID digits to
capture.

Adding DID/DTMF routes

1. From GFI FaxMaker Configuration, right-click Routing » DTMF/DID and select New....
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Mew DTMF/DID Route{s)

't Specify DTMF/DID numberz/ranges. Uze commasz

"1 to defimit multinle entries.
("] ta defimit roultiple entries Cancel

DTMFADID numberzfranges. ||

Ll

¥ Set number of DTMFADID digits to;

Mote: Humbers short of the mandatory number of digits are padded with Dz in
front.

Screenshot 48 - Creating a new DID route
2. Configure the following options:
Table 35 - DTMF/DID routing options

DESCRIPTION
DTMF/DID numbers/ranges Key in the users’ routing number (or virtual fax number).

For example, for a 4 digit DID, enter the last 4 numbers.

Set number of DTMF/DID digits to  Select this option to set the minimum number of digits for each
number.

For example, if this value is 4 digits, number 1 is noted as 0001.

3. Click OK to continue configuring route options. For more information, refer to Routing
rules options section in this manual.

Repeat for all DTMF/DID numbers/ranges.

Importing a range of DID routes

GFl FaxMaker can import a large number of DTMF/DID numbers and associated users from a
CSV or TXT file in the following format:

"did/dtmf number", "userl", "user2", "user3",

For example: "1234", "John Doe", "Bill Smith", "Roger Brown", "Joe
Bloggs™"

— | NOTE: Specify the user name as either the Active Directory display name or the
=1 SMTP email address. Ensure that all user names specified are included in the
Licensed Users list.

To import a list of DID numbers:

1. From GFl FaxMaker Configuration, right-click Routing » DTMF/DID and select Import
DTMF/DID range.

2. Select the CSV or TXT file containing the data to be imported.
3. Click Open.

Exporting a range of DID routes
To export the list of DID numbers and associated user names in CSV format:

1. From GFIl FaxMaker Configuration, right-click Routing » DTMF/DID and select Export
DTMF/DID range.

2. Select the location where to export the list and specify a file name.
3. Click Save.
The list is exported in the following format:

"did/dtmf number", "userl", "user2", "user3",
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For example: "1234", "John Doe", "Bill Smith", "Roger Brown", "Joe
Bloggs™"

5.2.2 MSN routing

While similar to DID routing this method uses the available Multiple Subscriber Numbering

(MSN) numbers instead of dedicated DID numbers (ISDN only). Each ISDN line has 1 or more
MSN numbers (usually 9) assigned to it. If your ISDN line has 9 MSN numbers, you can have

9 different routes for a fax.

Pre-requisites

Before adding MSN routes, enter the MSN numbers in the ISDN card Device options. From
GFI FaxMaker Lines/Devices node, open the properties of the DID/DTMF device. Navigate
to the Device tab and enter all the MSN numbers to answer.

Adding MSN routes
1. From GFl FaxMaker Configuration, right-click Routing » MSN and select New....

MNew MSN Route |
[F;j:{:} Fleaze enter an MSH number
Cancel |
LM

Screenshot 49 - Creating a new MSN route
2. Key in an MSN number for which to customize routing options.

3. Click OK to continue configuring route options. For more information, refer to Routing
rules options section in this manual.

Repeat for all MSN numbers.
5.2.3 OCR routing

Optical Character Recognition (OCR) converts received faxes to text and routes faxes to:

» Users assigned a custom set of phrases (OCR route). When a custom phrase is matched,
GFI FaxMaker routes the fax to its configured set of users. For example, route faxes
containing text “Attention: Sales” to the sales department.

» Text matching user names within the Licensed users list. For example, GFl FaxMaker
forwards a fax containing text “John Smith” to licensed user John Smith.

— | NOTE: To configure OCR engine properties, refer to OCR section in this
=~ manual.

OCR routing properties
Configure OCR settings to use while processing faxes for routing.
1. From GFIl FaxMaker Configuration, right-click Routing » OCR and select Properties.
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ocRproperties K|

General |
[F:g General OCA Configuration
Matching ratio [percentage]: a0 _:I

@ The matching ratio vwalue defines the confidence of the OCR feature in
diztinguizhing recipients. It iz recommended that this ratio iz zet
between B0 and S0

[V Fioute faxes using the users' first and last names.

@ Mate that configured zearch phrazes overide this feature.

For example: Faxes addrezzed to John Doe at the zales department
are routed to anather uzer if such wzer iz configured to receive all
fames zent to "Sales department’,

Cancel Apply

Screenshot 50 - OCR routing properties
2. Configure the following options:
Table 36 - OCR routing options

OPTION DESCRIPTION

Matching ratio percentage The matching ratio is the confidence that GFl FaxMaker needs to have
before matching a keyword or name to a routing rule.

NOTE: The recommended matching ratio is between 60% and 80% since this
is dependent on the fax quality. Poor quality faxes cause OCR to not
recognize all the letters and may result in faxes routed to the wrong users.

Route faxes using the Automatically routes faxes to users if OCR matches a name with the list of
users’ first and last names  Licensed users.

NOTE: When both a user name and a custom search phrase (OCR route) are
found, the custom search phrase routing overrides the matching user
routing.

4. Click OK.

Adding an OCR route
1. From GFIl FaxMaker Configuration, right-click Routing » OCR and select New....

Mew search phrase |

[ﬁ:[} Please type in a search phrase to uze for OCK

zearches. |

Cancel

Search phrase: your sales invaicel

Screenshot 51 - New search phrase - Creating a new OCR search phrase
2. Key in a phrase to search for.

GFI FaxMaker Configuration - Receiving faxes | 61



3. Click OK to continue configuring route options. For more information, refer to Routing
rules options section in this manual.

Repeat for all OCR phrases.
5.2.4 Line routing

Line routing enables fax routing based on the fax line (Lines/Devices node) that the fax
was received.

Adding a line route
1. From GFl FaxMaker Configuration, right-click Routing » Line and select New....

Mew Line Route

[E:j:{} Pleaze choose a configured FAXmaker Line to be

uzed far routing purpoges.
LI Cancel

\_H
=
%]

tuvailable lines: I@ j

Screenshot 52 - Creating a new Line route
2. Select a fax line.

3. Click OK to continue configuring route options. For more information, refer to Routing
rules options section in this manual.

Repeat for all fax lines.

5.2.5 CSID routing

Call Subscriber Identification (CSID) routing routes faxes based on the FAX ID of the sender
(the number that the sender’s FAX machine/FAX card displays when sending a fax).

—-| NOTE: This method is not recommended since fax senders might not to show CSID.
| =4

Adding CSID routes
1. From GFIl FaxMaker Configuration, right-click Routing » CSID, and select New....

MNew CSID Route |
[ﬁ:[} Please enter a FAx C510.
Cancel |

CEID- |2532553z1

Screenshot 53 - Creating a new CSID route

2. Key in the CSID.

3. Click OK to continue configuring route options. For more information, refer to Routing
rules options section in this manual.

Repeat for all CSIDs.

Importing a range of CSID routes

GFI FaxMaker can import a high number of CSID numbers and associated users from a CSV
or TXT file in the following format:

"CSID", "userl", "user2", "user3",
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For example: "1234"™, "John Doe", "Bill Smith", "Roger Brown", "Joe
Bloggs"

— | NOTE: Specify the user name as either the Active Directory display hame or the
=1 SMTP email address. Ensure that all user names specified are included in the
Licensed Users list.

To import a list of CSID routes:

1. From GFl FaxMaker Configuration, right-click Routing » CSID and select Import CSID....

2. Select the CSV or TXT file containing data to import.
3. Click Open.

Exporting a range of CSID routes
To export the list of CSID humbers and associated user names in CSV format:

1. From GFl FaxMaker Configuration, right-click Routing » CSID and select Export CSID....

2. Select the location where to export the list and specify a file name.

3. Click Save.

The list is exported in the following format:

"CSID", "userl", "user2", "user3",

Forexanuﬂe:"1234", "John Doe", "Bill Smith", "Roger Brown", "Joe
Bloggs™"

5.2.6 Routing rules options

After creating the required routing rules, configure how to process received faxes. Open
the Properties dialog of the routing rule created and configure the following options:

Transmission reports

Modifying the route name/number
Excluding route from archiving
Auto-print incoming faxes

Backing up received faxes

Transmission reports

Transmission reports are sent by GFI FaxMaker to the list of users of a routing rule. It
provides users with the received fax, using one of the following methods:

» Fax attached to transmission report

» Link to the fax stored in a network share. For more information, refer to Store
incoming faxes to a network share chapter in this manual.

Configure the list of users and the method to deliver fax:
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Users |I:I|:|ti|:|n$| F'rintersl EackupEFDIderI

@ Select the ugers/groups to aszigh to thiz Line route.

" Do not zend transmizzion report

™ Send transmiszion report with the fax attached

{*' Save Fax and send transmission report with link, to Fas

Metwaork zhare: <\haxserverifanes:

Configure network share fram Metwork Share tab in Bouting
hode properties.

Transmigzion report recipients: | Add...

Eemowve

[f no ugers are configured the ranzmizsion repart
will be zent to the default routers

k. I Cancel Spply

Screenshot 54 - Users to route incoming faxes to
1. From the routing rule properties Users tab, select one of the following options:

Table 37 - Routing rules user options

OPTION DESCRIPTION
Do not send transmission A transmission report is not sent to users.
report

Send transmission report with A transmission report is emailed to the list of users, with the fax
the fax attached attached to the report.

Save fax and send transmission A transmission report is emailed to the list of users, containing a link of
report with link to fax the fax stored on a network share.

For more information how this feature works, refer to Store incoming
faxes to a network share section.

2. If enabling transmission reports, click Add to specify the list of users to whom to send
the transmission report.

3. Click Apply.

Modifying the route name/number

To change a CSID, DID/DTMF or OCR route name or number:

1. From the routing rule properties dialog, select the Options tab.
2. Change the name or number of the routing rule.

3. Click Apply.

Excluding route from archiving
You can exclude faxes received on a particular route from archival.
1. From the routing rule properties dialog, select the Options tab.
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2. Select Exclude this number/phrase/line from all archiving options.
3. Click Apply.

Auto-print incoming faxes
Faxes received on particular routing rules can be automatically printed on receipt.

— | NOTE: Configure printers before using this option. For more information, refer to
— 1 Printers chapter in this manual.

incoproperes G|

Users I Optiohs ~ Frinters | EackupEFnIderl

Configure fax auto-printing

W Enable fax auto-printing

Select printer: | SN

@ Printers can be configured uging the 'Printers’ node in the
configuratiar,

] I Cancel Apply

Screenshot 55 - Automatically print fax
1. From the routing rule properties dialog, select the Printers tab.

2. Select Enable fax auto-printing.

3. From the Select printer list, select the printer.
4. Click Apply.

Backing up received faxes
Faxes received on particular routing rules can be backed up to a folder.

NOTE: The file name of each fax backed up contains the fax delivery time-stamp.

NOTE: GFI FaxMaker does not create duplicates for faxes that match two or more
routing rules and that have the same Backup2Folder destination.

NOTE: This feature requires that the target folder can handle ‘long file names'.
Hard-disk partition formats that handle long file names include NTFS and FAT32.

] [
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Line 0 Properties |

Users I Dptiunsl Frinters B ackupZFolder I

[@ Configure the backup-to-falder option for this rule.

¥ Automatically backup faxes o folder

Select falder; II::"'.Fa:-:B ackupszh, J

W Backup fakes in this format;

File farmat: | PDF file [.paf) =

] I Cancel Apply

Screenshot 56 - Automatically backup faxes
1. From the routing rule properties dialog, select the Backup2Folder tab.

2. Select Automatically backup faxes to folder and specify where to backup faxes.
3. Select Backup faxes in this format and select the format in which to store faxes.
4. Click Apply.

5.2.7 General routing options

Configure the following generic routing options:
Users that receive all incoming faxes

Received faxes that match no routing rule
Store incoming faxes to a network share

Users that receive all incoming faxes
Specify users that should receive all incoming faxes.

— | NOTE: Use this feature to store all incoming faxes to an exchange store or a public
—21 mailbox.

1. From GFIl FaxMaker Configuration, right-click Routing and select Properties.
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Routing Properties [ 2| |

Default Bouters  Receive All Faxes | M etk Sharel

$ Configure the wuzers bo whom all incoming fases [including
un-routable meszages] are delivered.

Narne | Add
Lr R I ahin Sraith [jzrithi@rnasterdomain, corn)

Bemowve

k. I Cancel Apply

Screenshot 57 - Routing properties - users that receive all incoming faxes
2. Select the Receive all faxes tab.

3. Click Add and specify the user/mailbox that should receive all faxes.
4. Click OK.

Received faxes that match no routing rule
Default routers are users that receive faxes not routed to other users. To configure them:
1. From GFl FaxMaker Configuration, right-click Routing, and select Properties.
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Routing Properties [ 2| |

Default Routers | Receive Al Fa:-:esl Metwark Share I
$ Foute all faxes that have not been routed to these users:
Mame | Add...
8 Bob Jones [bjonesEmazterdomain. com)
oy . Bemowve
8 John Smith [jsrithi@masterdamain, com)
Cancel Apply

Screenshot 58 - Routing properties - specifying default fax routers

2. Select the Default Routers tab.

3. Click Add and specify the user/mailbox where to deliver faxes not routed.
4. Click OK.

Store incoming faxes to a network share

Received faxes can be stored in a shared folder. An email with a link to the saved fax is
sent to the configured routers.

When receiving a fax on a routing rule that uses this option, GFl FaxMaker creates a sub-
folder in the share as follows:

<network share path configured>\yyyy_mm\dd\
Where:

» <network share path configured> - the shared folder where received faxes are stored
> Yyyy - year

> mm - month

» dd - day

Step 1: Create network share

Create a shared folder with:

» Full access to the GFI FaxMaker account (user credentials specified during installation)
in order to be able to save faxes.

» Read permissions to all users that will be accessing faxes on this share.

— | NOTE: For security reasons, only fax recipients can access stored faxes. For
—1 example faxes routed to John Doe, are only accessible by John Doe.
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Step 2: Configure GFI FaxMaker
Specify the network share where routing rules with network sharing enabled store faxes.
1. In GFI FaxMaker Configuration, right-click Routing and select Properties.

Routing Properties ﬂ |

Drefault Fh:nutersl Feceive All Fases  Mebtwark Share I

[ﬁ Configure the network share where to store incoming faxes

R outing rules that send ransmizzion reports containing a link to the fas,
stare faxes in a share. Enter a netwark. share in UMC farmat
[\WServert ameiFasShone).

Metwork share: |\ zerver'F awStorey|

@ Fl FAxmaker requires full access ta the configured share.

@ GFl FAkmaker creates the neceszany folders and permizsions
according to the date [For example,
SaServerM ametF axS toret 201 0_10408%, where the date
representz when the fax waz received]

| k. I Cancel Apply

Screenshot 59 - Configuring the Network Share path
2. Select the Network Share tab.

3. Specify the network share path (for example, \\MyServer\MyFaxes).

— | NOTE: Enter share in UNC format so that users can access it through the network.
=%

4. Click Apply.

5.2.8 Routing to a public folder in Exchange

GFl FaxMaker can route received faxes to a Microsoft Exchange public folder so that these
are accessible to everyone or a particular group of users.

For example, route all faxes related to sales to a public folder dedicated to all sales
communications and accessible by all representatives.

To do this:
1. Create a mail-enabled public folder on your mail server.

— | NOTE: A dedicated user mailbox may need to be created and configured to forward
|— 1 all faxes to the mailbox.

2. Configure GFI FaxMaker routing options:
Table 38 - Fax routing to public folder

FAX ROUTING TO PUBLIC FOLDER DESCRIPTION

Faxes that match a particular Add the public folder mailbox (or the dedicated user mailbox) email
routing rule address to the routing rules’ users lists. For more information, refer to
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FAX ROUTING TO PUBLIC FOLDER DESCRIPTION

Transmission reports chapter in this manual.

Route all received faxes to Add the public folder mailbox (or the dedicated user mailbox) email
public folder address to the Receive all faxes list. For more information, refer to
Users that receive all incoming faxes chapter in this manual.

5.3 Printers

To automatically print incoming faxes, first configure printers and print settings. Then
configure routing options to print to particular printers.

— | NOTE: Pre-configure the printers to add in the operating system’s printers list.
—

To add printers in GFI FaxMaker:
1. From GFIl FaxMaker Configuration, right-click Advanced » Printers and select New....
2. Key in a name for the printer.

MyPrinter Properties |

General | Dptigngl

Printers Settings
-

Auta-print will auto-fit fases to one of the page sizes supported.
The longest page in the fax will determine what page zize will be
uzed in the auto-fit processz.

After the auto-fit process, faxes of different zizes will print to
different printers or different paper sources depending on these
zettings.

Automatically fit to: I Mearest size j

A4 printer settings: I
Letter printer zettings: I |
Leqal printer zettings: I |

k. | Cancel | Apply |

Screenshot 60 - Configuring printers

2. From the General tab, specify how GFl FaxMaker should resize incoming faxes and the
printers to use for each paper size.

Table 39 - Printer properties

DESCRIPTION
Automatically fit to Select how to resize received faxes. Select from:

> Nearest size - Resizes fax to the size nearest to the content received.
> A4 only - Resize to A4 paper size
»  Letter only - Resize to Letter paper size
>  Legal only - Resize to Legal paper size
A4 printer settings Click ... to select printer for A4 paper size.

Letter printer settings Click ... to select printer for Letter paper size.
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OPTION DESCRIPTION

Legal printer settings Click ... to select printer for Legal paper size.

3. Click OK.

5.3.1 Auto-print options

GFI FaxMaker can be configured to never resize incoming faxes and always prints in same
size that they are received.

— | NOTE: Faxes larger than the printer’s paper size, will not fit and some areas may
—1 not be printed.

1. From GFIl FaxMaker Configuration, right-click Advanced » Miscellaneous and select
Properties.

2. From the General tab, select Force 1:1 printing.
3. Click OK.

5.4 Junk Fax filter

GFl FaxMaker enables automatic deletion of faxes received from certain fax IDs.

Junk Fax Filter Properties |

General |

[{[E Configure Junk Fas filker properties ta black junk faxes

¥ Delete faxes received from these FAX CSID':

1342134
3245334

Delete

| 1=
=)
=N

[T Delete faxes received from fax machines with an empty F& CS10.

¥ Keep acopy of jurk faxes:
Folder, |CJunkFax J

Cancel | Help |

Screenshot 61 - The junk fax filter options

To block a fax ID:

1. From GFl FaxMaker Configuration, right-click Advanced » Junk Fax filter and select
Properties.

2. Configure the following options:

Table 40 - Junk fax filter options

OPTION DESCRIPTION

Delete faxes received from these Enables Junk Fax Filter. Add CSIDs of fax senders to block.
FAX CSID’s

Delete faxes received from fax Deletes faxes received from senders with no CSID.
machines with an empty CSID NOTE: Use with caution since some senders can choose to hide
CSID.
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OPTION DESCRIPTION

Keep a copy of junk faxes Store all junk faxes to a folder. Use this option to reviewed blocked
faxes before deletion (Recommended).

3. Click OK.

5.5 OCR

Optical Character Recognition (OCR) converts received faxes to text. If disabled, received
faxes are treated as images.

1. From GFl FaxMaker Configuration right-click Advanced » OCR and select Properties.
OCR Properties |
General |

B Configure the OCR enagine properties for all received fares.

|

¥ Append OCR output text below fax report
[T Attach OCR output text file with fax repaort

b aximum pages to convert: A =

Frefened language: | Set Languages I

[ Enable spell checking and cormection

2 2010, Muance Communications, Inc. Muance,

the Muance logo and OmniPage are trademark.s
‘ aor reqgiztered trademarks of Muance

Communications, Inc. or its affiliates in the United

N UANMNCE S5tates and/or ather countries.

k. Cancel Help

Screenshot 62 - OCR properties
2. Configure the following options:
Table 41 - OCR properties

OPTION DESCRIPTION

Append OCR output text below Insert fax text in the body of the transmission report email. This
fax report enables searching through faxes using the email client’s search
function.

Attach OCR output text file with Store OCR text in a text file and attach to transmission report.
fax report

Maximum pages to convert Set the maximum number of pages to convert to text.
Preferred language Click Set Languages to select the languages to use during OCR
analysis.

NOTE: The languages available depend on license type.

Enable spell checking and Enable OCR engine accuracy by spell checking text.
correction

3. Click OK.
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6 SMS

GFl FaxMaker also features a complete SMS gateway that enables users to send SMS from
their workstations.

6.1 How to send an SMS

Method 1: Using Microsoft Outlook

To send an SMS from Microsoft Outlook, address an email to <number>@smsmaker. com.
For example: 12345678@smsmaker.com

Key in the SMS message in the email body.

— | NOTE: Remove email signature and any other not required content from the email
—1 body, as this will be included in the SMS message.
O d9 0+ + ) Untitled - Message (HTML) = | B |
LY
—-/J Message Insert Options Format Text L]
a8 3 A
- 3 |||B I O|iE - = ||EEE A0 G H
Paste —_— Address Check Follow Spelling
- f |27 - &'”g = = E'lﬂﬂ Book Mames = Up~ -
Clipboard ™ Basic Text F] Mames Include Cptions ™= || Proofing
To.. 17345678 @smsmaker . com
Ce..
Subject
1 1 2 [ 1 4 1 g 1o EE'
FY
Hi Joe, This is a test SMS3. Please confirm receipt | ]
-
L

Screenshot 63 - Sending SMS from email client
Method 2: Using the GFI FaxMaker Client application
Use the GFI FaxMaker SMS Message Form to send SMS.

GFI FaxMaker Client enables you to save the SMS number of users. When you select a
recipient, GFl FaxMaker automatically retrieves the mobile number of the contact.
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FAXmaker SM5 Message Form

File Edit View Insert Help

{3 Send | *3_| r B |:§..| R@EQJ [ Options...

To... | I'Sm'rth. John' +35677831111;

Cc... | |

Thi=s i=z a test sSmsS meszage.

Ready

2971

NUM |

y

L%

Screenshot 64 - Sending SMS from email client

6.2 Receiving SMS

GFl FaxMaker routes incoming SMS directly to the user’s mailbox via email. The email

contains details about the SMS transmission and the SMS message.
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_.f"_"\.__ H & 9 5 EMEReceived from '8888° - Message (Plain Text) _ = x

g | —.
—~/r Message L7
33 N - =
; ﬂ _% x [ Move ta Folder p@ ¥ Follow Up 34 5?#
. - - [ Create Rule ¥ Mark as Unread —
Feply FReply Forward | Delete i Junk Find Send to
to Al ] OtherActions ~ | E_mail ~ | OneNote
Respond Actions Options P OneMote
From: aM3 ["a8ea" @smsmaker . com] Sent: Wed 06/07/2011 18:20
To: jsmnithi@maskerdomain, com; Administrator@masterdomain, com; bjones@masterdomain, com
o
Subject: SMS Received from "8888°
r

EEESEES SRS SRS EEEF SR EEEEEEEES SRS EEEEEEEEEEFEEEREEEEE SRS S

INCOMING 5M5 REPORT
K K K KR K K RO K K K K K R K K K KK K K K K KO R R K R R KK

S5tatus: Success
Date/Time: 7/6/2811 9:19:39 AM

Numbers: 8888
Description: Success. SM5S recelved.

Text length: 28/1
Message: "SM5 received from NUL driver™

000 o o o o o o o ok oo ok o ok o o o o o ok oo ok ok ok ok o o ok o ok ok ok ok ok ok -

Screenshot 65 - Received SMS viewed in email client
To configure SMS routing options, refer to Routing received SMS chapter in this manual.

6.3 Requirements

Use one of the following types of SMS gateways:
GSM modem
Web based SMS

6.3.1 GSM modem

Use a supported GSM modem connected to the GFI FaxMaker fax server machine.

For the latest list of supported mobile phones and GSM devices, refer to:
http://kbase.gfi.com/showarticle.asp?id=KBID001914

;L NOTE: Using a GSM SMS modem enables sending SMS when an internet connection is

—.1 down. You can also receive messages, which may not be possible using a Web based
SMS gateway.

6.3.2 Web based SMS
Subscribe to a supported web based SMS provider:

» Use Clickatell, an SMS provider preconfigured for use with GFI FaxMaker. For more
information, refer to http://www.clickatell.com.

» Use a custom service that allows sending SMS messages via SMTP.
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6.4 Configure SMS settings

Configure SMS options:
SMS gateway settings
SMS options

SMS Users

Routing received SMS
Archiving SMS

SMS log files

6.4.1 SMS gateway settings

Configure the SMS gateway settings depending on the type of SMS gateway chosen.
GSM device

A custom Web based SMS provider

Clickatell web based service

GSM device

Set up the SMS server to communicate directly with the GSM devices to send and receive
SMS messages.

—-| NOTE: For the latest list of supported mobile phones and GSM devices, refer to:
=2 http://kbase.gfi.com/showarticle.asp?id=KBID001914

GFl FaxMaker ships with two GSM engines:
Table 42 - GSM engines

GFI SMS server (Recommended) Supports Unicode characters.

For more information, refer to GFI SMS server chapter in this manual.

Inbuilt SMS server Engine does not support Unicode characters and requires manual configuration of
device options in GFI FaxMaker.

For more information, refer to Inbuilt SMS server chapter in this manual.

GFl SMS server
1. From GFI FaxMaker Configuration, right-click SMS and select Properties.
2. From General tab, select Enable SMS Gateway.
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5MS Service Properties |

General | M5 Options |

|J| [w Enable SM5 Gateway
GFl SH5 server [Requires compatible mobile, supports Unicod 4
Send test... |
Property | Yalue |
= Service Center Humber | +447 7385699
= CO Port 1
= BaudRate ae00
= |nitialization String”
* Optional settings. Edit... |

k. I Cancel | Help |

Screenshot 66 - Configuring the GFI Simple Inbuilt SMS server
3. Select GFI SMS server and configure:
Table 43 - SMS service properties

Service Centre The Service Centre Number (SMSC) given by the GSM network or SIM card
Number provider.
COM Port Key in the number of the communications (COM) port which the GSM device is

connected to. Key in a single numeric value ranging from 1 to 32. For example,
if GSM device is connected to COM port 1, key in 1.

Baud Rate Key in the speed in bits-per-second (bps) at which PC and GSM device talk to
each other. Check with the device manufacturer for the best baud rate that the
device can use.

Initialization String (Optional)The initialization string used when initializing the GSM device. If
empty, GFl FaxMaker uses AT&F as the default initialization string.

4. (Optional) Click Send test... to verify settings by sending a test message. Key in a
number to send SMS to and customize the text. Click OK to send test message. Verify that
test SMS is received by test recipient.

5. Click OK.
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Inbuilt SMS server

1. From GFIl FaxMaker Configuration, right-click SMS and select Properties.
2. From General tab, select Enable SMS Gateway.

sproperes —______EIE|
SMS Service | S5 Dpti.:.nsl

|l| [V Enable 55 Gateway

Inbuilt SMS server [Hequires compatible mobile]

LConfigure SMS Server... Send test...

Thiz provider does not zupport Unicode

] I Cancel Apply

Screenshot 67 - Inbuilt SMS server
3. Select Inbuilt SMS server.

4. Click Configure SMS Server... to configure engine.

—-| NOTE: Skip to step 9 if mobile devices are already configured.
= |

5. Select the communications (COM) port that the GSM device is connected to and click
OK.

78 | SMS GFI FaxMaker



GS™ Mobile Phone Properties |

General | Advanced I

u_ Genenc Maobile [AT+C command zet] on Communications park
: 1 [COk1]

M obile model:
Generic Mobile [AT+C command set] j

S5 Service Center number: |2345

Qv number: |123455?a

Country code: |4-'1|

k. I Cancel Help

Screenshot 68 - General GSM Mobile Phone Properties
6. From the General tab, configure:

Table 44 - GSM mobile phone properties

OPTION DESCRIPTION

Mobile model Select the mobile device from the list of devices.
NOTE: If device is not listed, select Generic Mobile (AT+C command set).

SMS Service Centre Key in the Service Centre Number (SMSC) given by the GSM network or SIM card
number provider.

Own number Key in device number.

Country code Key in local country code number.
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G5M Mobile Phone Properties |

General .-’-'-.dvann:edl

{% Genenc Mabile [AT+C command zet] an Cormmunications park

1 [COM1)

Initialization string:

ATEF

Baud rate: | 19200 =l
Data bits: |8 =]

Parity: |Mone =l
Stop bits: |1 |

] I Cancel Help

Screenshot 69 - Advanced GSM Mobile Phone Properties
7. From the Advanced tab, configure:
Table 45 - In-built SMS server advanced proprties

OPTION DESCRIPTION

Initialization string

Baud rate

Data bits

Parity
Stop bits

8. Click OK.

80 | SMs

The initialization string used when initializing communication with the GSM
device.

Select the speed in bits-per-second (bps) at which the PC and GSM device talk to
each other. Check with the device manufacturer for the best baud rate that the
device can use.

Select the device’s number of data bits to use for each character (in most cases
7 or 8).

Select the device’s parity value, used for error checking.

Select the device’s Stop bits value, used to determine the number of time units
between the transmitted characters.
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In-built 5MS Server Properties

G5M Devices | Dptinnsl

|'_‘ Configure the in-builk SkS server by adding vour G5k mobile
J_a phones in the lizt below.

Lizt of ingtalled mobiles:

b odel | Fart | SMS Center Mo. | Qv Mok
||F1 Generc Mobile (&T+C co...  COM1 2345 1234567¢

4] | i

bod. | Edit.. | Bemove |

k. I Cancel | Help

Screenshot 70 - List of inbuilt SMS devices

9. In the GSM Devices node, Add new, Edit or Remove mobile devices.

In-built SMS Server Properties
GSM Devices Options |

'9 Configure general options for the in-built Sk5 zerver.
|

¥ Send outgoing 55 messages

¥ Feceive incoming 5M5 meszages

Folling interval in seconds:

20 =

j.‘r’l The greater the paolling interval, the less your system has o worl:
and the faster vou can send messages.

]|

k. I Cancel Help

Screenshot 71 - In-built SMS Server Options
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10. From Options tab, configure:
Table 46 - In-built SMS server options

Send outgoing SMS messages Allow SMS messages to be sent.

Receive incoming SMS Enable to receive SMS messages. If disabled, received SMS remain in the

messages mobile device.

Polling interval in seconds Configure the interval in seconds for checking for incoming messages.
Click OK.

11. (Optional) Click Send test... to send a test message. Key in a number to send SMS to
and customize the text. Click OK to send test message. Verify that test SMS is received by
test recipient.

12. Click OK.

A custom Web based SMS provider

Configure the following SMS gateway settings when using a Web-based SMS service that
allows SMS to be submitted via SMTP:

1. From GFl FaxMaker Configuration, right-click SMS and select Properties.
2. In General tab, select Enable SMS Gateway.

SHsproperies ———————HE|

SMS Service | SMS Options |

2| = Enable SMS Gateway

IGenerin:: SMS service provider template j

Property | Value | -

= SMTP server mysmipserver
= SMTPpot 25

= From myself @mydomain.com
= To sms@messaging .clickatell.com
s T —

= Subject * SMS to [smsnumber]

= Body line 1 api_id: 123456

= Bodyline 2 USeriocooooooo:

= Bodyline 3 | passwond 20000000000 LI

- Mol b A PN PRP—— E—, |

* Optional settings. Edit... |

oK Cancel | Aty |

Screenshot 72 - Configuring an SMS service provider
3. Configure the following settings:
Table 47 - SMS service properties

SMTP server Specify your own mail server or the mail server of the service provider.
SMTP port Specify SMTP port number
From Specify your email address
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OPTION DESCRIPTION

To Specify to which email address SMS are sent.

NOTE: If provider requires the SMS number to be inserted in the To address, use
field [smsnumber] to replace the recipient’s number. GFI FaxMaker automatically
replaces this field with the recipient’s number. For example,

[smsnumber] @providerdomain.com.

CccC (Optional) Specify if to send a copy of the message to another email address.

Subject (Optional) Specify an email subject.
NOTE: If provider required the SMS number to be inserted in the subject, include

field [smsnumber]. GFl FaxMaker automatically replaces this field with the
recipient’s number.

Body line 1 - X Key in text to show in each email body line, as required by the provider. Fields that
can be used:

» [smsnumber] - replaced by the recipient’s mobile number
»  [smstext] - replaced by the SMS text to be sent.
4. Click OK.

Clickatell web based service
When using Clickatell service, a number of settings are automatically pre-configured.

— | NOTE: When using the Clickatell SMS service, ensure that users always include the
|— 1 country code of recipients.

Configure the following options:
1. From GFl FaxMaker Configuration, right-click SMS and select Properties.
2. In General tab, select Enable SMS Gateway.

nsproperies @

SMS Service | SMS Options |

2| = Enable SMS Gateway

i lickatell Web25M

Property | Yalue |
= AP |dentifier
= From *

= |ser name
= Password

* Optional settings. Signup... | Edit . |

ok | Cancel | mppy |

Screenshot 73 - Configuring the Clickatell service
3. Select Clickatell Web2SMS service and configure the following options:
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Table 48 - Clickatell SMS service properties

OPTION DESCRIPTION

API Identifier Value assigned by Clickatell on signing up to the service.

From (Optional) Specify the sender value of an SMS message, for example
‘MyCompanyName’.

User name Value assigned by Clickatell on signing up to the service.

Password Value assigned by Clickatell on signing up to the service.

4. Click OK.

6.4.2 SMS options

Configure SMS sending settings:
1. From GFl FaxMaker Configuration, right-click SMS and select Properties.

SMS Properties |

SMS Service SMS Options I

=z Set up your 55 gateway extended optionz.

v S end multiple SkS meszages if text length iz greater than DHEE

iztandard SMS meszzage. :
I aximum SkS meszages: |3 _I:

I¥ &ppend user infarmation to outgoing SMS meszages:

" Add before 5M5 meszage:
¥ Add after SMS meszage:

Uszer information: | Dizplay narme j

¥ Detect and remove personal signature. Truncate SMS meszage on
the: firzt blank line.

¥ Enable automatic: routing for incoming messages. System leams from
outgoing meszages.

k. I Cancel Spply

Screenshot 74 - SMS options
2. From the SMS Options tab, configure:
Table 49 - SMS options

OPTION DESCRIPTION

Send multiple SMS Select to split messages longer than the allowed length into multiple SMS
messages if text length is messages. Specify the maximum number of SMS messages allowed.
greater than one standard NOTE: Each short message is up to 160 characters when using Latin

SMS message characters, or 70 characters when using non-Latin characters such as

Arabic and Chinese.
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OPTION DESCRIPTION

Append user information to
outgoing SMS messages

Detect and remove
personal signature.
Truncate SMS message on
the first blank line.

Enable automatic routing
for incoming messages

3. Click OK.
6.4.3 SMS Users

Add one of the following sender information fields either before or after
the SMS message:

>

Display Name

> Name

> Surname

> Company

> Department

Select to automatically send the text before the first blank line. This
ensures that email signatures are not sent as part of an SMS.

Received SMS are automatically routed to the user who sent an SMS to that
number.

For example, Joe Bloggs sends an SMS to number 123456. When number
123456 replies back, SMS is automatically routed to Joe Bloggs.

NOTE: If more than one user sends an SMS to the same number, GFI
FaxMaker routes replies to the latest sender. However, replies are always
routed to all users that had sent an SMS to the same number in the
previous 5 hours.

To specify the list of users allowed to send SMS:

[ GFI FaxMaker Configuration

File  Action Wiew Help

=] E3

= | B XEFER @

[_7 Consols Root

- B2 GFI FaxMaker Configuration (Local)
i Lines/Devices

----- g Licensed users

[#]- Rouking

[]--% Coverpages

<& sms

© =) SMS Routing

----- |, sMs Users

ol NetPrinkQueneZFan
-4 Billng

{52. Archiving

+§§ Sending/Receiving Options
EmailzFaxGateway

- Advanced

B General

5M5 Users

]?,_"_ GFI FaxMaker 5M5 Users Configuration

Configure all users that will be _Mame | Login | E-mail [
able to send and receive SMS 1, John Smith MASTERDOMAL,.,  jsmith@master. ..
messages with GFI FaxMaker. ka0l Brovn MASTERDOMAL .. phrown@riaste. ..
€ Mew SMS user.,, ||;5§lh Bob Jones MASTERDOMAL..  bjones@master. ..

Adds a new FaxMaker

3M3 user/group.
Properties

Cpens property sheek

for the current selection,

FI FaxMaker SMS Users Configuration & Standard £

Screenshot 75 - Configuring SMS users
1. From GFIl FaxMaker Configuration, right-click SMS » SMS users and select New SMS

user....
2. Select users to add:

>>

>>

3. Click OK.

GFl FaxMaker

Active Directory: Add users or groups from the Active directory user dialog.

No Active Directory: Select the users allowed to send SMS from the Licensed users list.
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6.4.4 Routing received SMS

Configure how GFI FaxMaker routes received SMS.

—-| NOTE: GFl FaxMaker can automatically route received SMS to the user that

|— 1 originally sent SMS. To enable option, select Enable automatic routing for
incoming messages from SMS Options. For more information, refer to SMS options
chapter in this manual.

1. From GFl FaxMaker Configuration, right-click SMS » SMS Routing and select Properties.

5MS Routing Properties |

Default SMS R outers | Feceive Al SMS Messagesl

@ Raoute all S5 meszages that have not been routed ta these
LZErs:

N arnie | Add.
8 John Smith [jsrithiErmasterdanain, com)

k. I Cancel Spply

Screenshot 76 - SMS routing properties
2. Configure the following options:

Table 50 - SMS routing properties tabs

TAB DESCRIPTION
Default SMS Routers Users to whom GFI FaxMaker routes all SMS that have no associated users.

Receive All SMS Messages Users to route all SMS messages to.

3. Click OK.
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6.4.5 Archiving SMS

If database archiving is enabled, all inbound and outbound SMS messages are archived to
the same database.

For more information, refer to Fax archiving chapter in this manual.

6.4.6 SMS log files

GFI FaxMaker logs all activity of incoming and outgoing SMS in two log files within the GFI

FaxMaker installation folder:
Table 51 - SMS log files

LOG FILE DESCRIPTION

sms_sent.log

sms_recv.log

GFl FaxMaker

Contains a log of sent SMS in the following format:

Date, Time, Sender,Recipient, Status,Message, Details

For example:

"7/6/2011","8:23:38AM", "jsmith@masterdomain.com","123126", "Success"
,"This is a test SMS sent from GFI FaxMaker - John Smith","Success.
SMS posted to destination."

Contains a log of received SMS in the following format:
Date, Time, Sender,Recipient, Status,Message, Details

For example:

"7/6/2011","8:52:39AM","621321", "bjones@masterdomain.com", "Success"
,"This is a test SMS received by GFI FaxMaker","Success. SMS
received."

SMS |
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7 Installing GFI FaxMaker Client

Use the GFI FaxMaker Client to send faxes and SMS. This application allows previewing of
Fax messages in .FAX format (unless GFl FaxMaker is configured to convert faxes to other
formats) and management of contacts details from a central location.

To send new faxes from within the GFl FaxMaker client, use:

» GFl FaxMaker New Fax form - Use a dedicated GFl FaxMaker form for faxing. This is
recommended for users that do not have Microsoft Outlook. To send SMS, use the GFI
FaxMaker SMS Message Form.

or

» QOutlook New Message form - When printing content to GFlI FaxMaker printer driver,
the GFI FaxMaker Client application automatically converts the content to fax format
and attaches fax to a new Microsoft Outlook email. There is no need to install other
software on GFl FaxMaker server for conversion to fax format. Address email to
*@faxmaker.com, *@smsmaker.com, Fax:* and SMS: *, where * is the recipients
fax/SMS number.

For more information on how to use the GFI FaxMaker Client software, refer to the
FaxMaker Client user manual available at:

http://www.gfi.com/faxmaker/manual
This chapter describes how to install GFl FaxMaker Client on users’ machines.

7.1 System requirements

Supported operating systems

»  Windows 7

»  Windows Vista

»  Windows XP

> Windows Small Business Server 2003

»  Windows Server 2008 - Standard or Enterprise editions
»  Windows Server 2003 - Standard or Enterprise editions

»  Windows 2000 with Service Pack 3 or later installed.

7.2 Installation procedure

Important notes
1. Download the latest version of GFl FaxMaker Client from:
http://www.gfi.com/pages/fax-client-download.asp

2. Check that the machine you are installing GFI FaxMaker Client on, meets the system
requirements specified earlier in this chapter.

3. Ensure that you are logged on as Administrator or using an account with administrative
privileges.

4. Save any pending work and close all open applications on the machine.
Installation

1. Run installation file on the client machine.

2. Select language and click OK.
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3. Click Next in the Welcome screen.

5] GFI FAXmaker Client Setup (SRR
Meszzage Form -y
Select which message form to use. ]}4_1

Would you like the GFl FA¥maker Printer Driver to use the Outlook New
Message form or the GFl FAXmaker New Fax Message form to send faxnes?

@ Use FA¥maker New Fax form {requires mailserver name and email address)
(71 Use Outlook MNew Message form (f using Exchange 2000/2003/2007/2010)

(7 Use Outlook but also install FA¥maker Mew Fax form

IUse Outlook address book with FA¥maker Mew Fax form

{requires Outlook to be the default mail client)

GFl FA¥malker Cliert®

| <Back | Net> | [ Cancel

L A

Screenshot 77 - Choosing message form
4. Select the type of message form to install:

Table 52 - Client installation - message forms options

MESSAGE FORM DESCRIPTION

Use FaxMaker New Fax form Send faxes using the GFl FaxMaker New Fax form.

Use Outlook New Message form Send faxes using Microsoft Outlook through the Outlook New
Message form. This option requires Microsoft Outlook installed
locally and a Microsoft Exchange 2000 or higher mail server.

Use Outlook but also install Install both the GFI FaxMaker fax message form and the Outlook

FaxMaker New Fax form New Message form. Outlook New Message form requires Microsoft
Outlook installed locally and a Microsoft Exchange 2000 or higher
mail server.

Use Outlook address book with Import the list of Microsoft Outlook contacts in GFI FaxMaker New

FaxMaker New Fax form Fax form. Microsoft Outlook is required to be default mail client to

use this option.

Click Next.

—-| NOTE: If not installing the GFI FaxMaker New Fax form, skip to step 7.
| =4
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51 GFI FAXmaker Client Setup

GFl FA¥Xmaker Server Details
Specify GF| FAX¥maker server details

A

GF| FA¥maker Cliert®

Please specify the details depending on what mail server you are using and
how you want the faxes to be delivered to GFl FA¥maker.

i@ Exchange 2010/2007/2003/2000/5.5
() Lotus Motes or SMTP/POP3 Mail server
(71 15P ar SMTP/POP3 Mail server

Mail server name: ||"-"r:,r|"-'13ilsewer

Faoe mailbon: |

My mail server requires authentication

| <Back | Net> | | Cancel |

L

Screenshot 78 - Specifying mail server

5. When installing the GFI FaxMaker New Fax form, configure mail server details:

Table 53 - Mail server settings

MESSAGE FORM DESCRIPTION

Exchange 2010/2007/2003/2000/5.5

Lotus Notes or SMTP/POP3 Mail
server

ISP or SMTP/POP3 Mail server

My mail server requires
authentication.

Click Next.

| =3

GFl FaxMaker

Select when connecting to a Microsoft Exchange mail server. Key
in the mail server name or IP address in Mail server name.

Select if connecting to a Lotus Notes or SMTP/POP3 Mail server.
Key in:

> Mail server name - the mail server name or IP address
> Fax mailbox - the dedicated GFl FaxMaker mailbox name.

Select if mail server is configured to forward faxes to GFlI
FaxMaker. Key in the mail server name or IP address in Mail
server name.

Select if the mail server requires authentication when sending
email.

— | NOTE: If mail server does not require authentication, skip to step 7.
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rﬁ GFI FAXmaker Client Setup l — | |i3-r

SMTP authentication. -
Select SMTP authentication properies for GFl FA¥malker Client. ]]{1

Select the SMTF authentication properties for GFl FA¥maler Cliert. F using
SMTP authentication, you must provide an account and password.

IJse 550

Use SMTP Authentication

Account: |f-‘u:|minist|at|:|r

Password: |------------

[ Logen using Secure Password Authentication

GFl FA¥maker Cliert®

| <Back | Tet> | [ Cancel |

b -

Screenshot 79 - Mail server authentication
6. If the mail server requires authentication, configure the following options:
Table 54 - SMTP authentication options

DESCRIPTION
Use SSL Instructs GFl FaxMaker to connect and communicate with the mail server using
SSL.
Use SMTP Instructs GFI FaxMaker to connect to the mail server using particular user
Authentication credentials. Enter credentials in the Account and password text boxes. Select

Logon using Secure Password Authentication if required by the mail server.
Click Next.

7. Click Next to continue installing GFI FaxMaker to the default folder, or Browse to select
a new installation path.

8. Click Next to start installation.

— | NOTE: If a printer driver warning is displayed, click option to install anyway.

{

9. Click Finish when installation is complete.

NOTE: If GFI FaxMaker Fax Message form cannot obtain the user’s email address
from Active Directory, manually key in user’s email address.

]

7.3 Unattended installation

GFl FaxMaker Client can also be installed via an unattended installation.
1. Use a compression tool (such as Winrar) to extract the GFI FaxMaker Client setup.

— | NOTE: Ensure to extract the appropriate 32 or 64-bit version of the setup.
—

2. From the list of extracted files, move faxclient.msi to the client machine.

3. Open command prompt and change directory to the location of faxclient.msi.
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4. Key in the following command: msiexec /i "faxclient.msi" followed by the
required parameters as follows:

Table 55 - Unattended client installation parameters

ACTION DESCRIPTION

Install the printer driver

silently.

Specify which message
form to use when user
prints to GFI FaxMaker
printer.

Specify the mail server
details.

Specify type of mail
server

Mail server
authentication details

GFl FaxMaker

Use parameter SILENTPRINTERDRIVER=1

Use one of the following parameters:

»  USEOUTLOOKFORM=0 - (or not specifying this parameter) Use the GFI
FaxMaker New Fax form method.

»  USEOUTLOOKFORM=1 - Use the Outlook New Message form method.

»  USEOUTLOOKFORM=2 - Use Outlook New Message form, but also install
the GFI FaxMaker New Fax form.

Enter the parameters depending on the type of mail environment:

> Microsoft Exchange server
Use parameter:
MAILSERVER=mailserver
Replace mailserver with the name or IP address of the Microsoft
Exchange server
> Lotus Notes/Domino or other SMTP/POP3 mail servers
Use parameters:
MAILSERVER=mailserver
FAXMAILBOX=emailaddress

Replace mailserver with the name or IP address of the Microsoft
Exchange server.

Replace emailaddress with the email address of the POP3 mailbox
that GFI FaxMaker retrieves emails from.

> Route faxes/SMS directly to GFI FaxMaker server (For example when
using an ISP hosted mail server)

Use parameter:
FAXSERVER=faxserver

Replace faxserver with the name or IP address of the GFl FaxMaker
server

Enter parameter DETAILSTYPE=value. Replace value with the type of
mail server:

» DETAILSTYPE=1 - Microsoft Exchange server
>» DETAILSTYPE=2 - Lotus Notes/Domino or SMTP/POP3 Mail server
>  DETAILSTYPE=3 - ISP or SMTP/POP3 Mail server

If the mail server requires authentication, use the following parameter:
MATILAUTHENTICATION=1

Add the following parameters as required:
» USESSL=1 - Connect and communicate with the mail server using SSL.

» USEAUTH=1 - Enables SMTP authentication. When using this option, add
username and password parameters.

»  SMTPACCOUNT=username - Replace username with the account name
to use to access the mail server.

»  SMTPPASSWORD=password - Replace password with the password of
the account to use to access the mail server.

» USESPA=1 - Login to mail server using Secure Password Authentication.
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ACTION DESCRIPTION

Language of the GFI Use parameter LANGUAGE=1anguage

FaxMaker Client Replace 1anguage with one of the supported client languages:
application. e

czech
german
hungarian
italian
polish
russian
spanish
turkish

For example, LANGUAGE=german.

For example:

msiexec /i "faxclient.msi" SILENTPRINTERDRIVER=1 MAILSERVER=mailsrv
FAXMAILBOX=faxmailbox@mydomain.com DETAILSTYPE=2
MAILAUTHENTICATION=1 USESSL=1 USEAUTH=1 SMTPACCOUNT=username
SMTPPASSWORD=password

7.4 Using GFl FaxMaker Client

For more information about how to use GFl FaxMaker Client, download the user manual
from:

http://www.gfi.com/faxmaker/manual
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8 Uninstalling GFI FaxMaker

This chapter describes how to uninstall GFl FaxMaker for all supported operating systems.

— | NOTE: Any configurations done on other machines, such as send and receive
=21 connectors on the mail server, are not removed.

1. Exit GFl FaxMaker.
2. From Control Panel select:
» Add or Remove Programs - Windows Server 2000/2003, Windows SBS 2003.

» Programs and Features - Windows Server 2008, Windows SBS 2008/2011.

3. From the list of installed software select GFl FaxMaker 2011 and
click Remove or Uninstall.

4. Follow on-screen instructions.
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9 Glossary

TERM

Active Directory

AD

Called Subscriber
Identification

Coverpage

CSID
DTMF
Default routers

Dual-tone multi-
frequency signalling

Exchange connector
Fax administrators
Fax line

Fax routing

Fax over Internet
Protocol

FolP

GFI FaxMaker Client
GFI FaxMaker server
Junk fax

Microsoft Exchange
System manager

MSN

Multiple Subscriber
Numbering

NetPrintQueue2FAX

OCR

Optical Character
Recognition

POP3
POP3 Downloader

Post Office Protocol 3

Public folder

GFl FaxMaker

DEFINITION

A technology that provides a variety of network services, including LDAP-like
directory services.

See Active Directory

An identification string transmitted by the recipient’s fax device to the sender
during a fax transmission.

A page containing information attached and sent as the first page of a fax. This
page is customizable and can contain company logo and colors, sender and
recipient information, fax details and more.

See Call Subscriber Identification
See Dual-tone multi-frequency signalling
A system that routes faxes that do not match any routing rules to a user list.

The tone generated by the telephone (or fax) device when dialling. This is used
for communicating with the telephone line provider.

A Microsoft Exchange feature that forwards sent or received emails to a certain
server or domain.

Users who monitor and manage the fax server. They are also notified by email
when critical conditions occur.

A physical telephone line or software-based (FolP) line, linked to a fax device
(modem or ISDN/fax card).

The methods used by GFI FaxMaker to determine how to route faxes to internal
recipients.

Fax transmission over the internet, rather than the telephone line.

See Fax over Internet Protocol

An application installed on clients’ machines used to send faxes and SMS.
The machine where GFl FaxMaker is installed.

Unwanted incoming faxes that are not to be delivered to users.

A specialized MMC console that enables managing your Microsoft Exchange
Server organization.

See Multiple Subscriber Numbering

A service given by the telephone company that enables multiple telephone
numbers on one telephone line.

A GFI FaxMaker printer driver installed on client machines and used for sending
faxes. On printing to this driver, it delivers content to GFI FaxMaker for
transmission. GFl FaxMaker determines fax recipient details from within the
printed content.

See Optical Character Recognition

The process of converting received faxes into text.

See Post Office Protocol 3

The GFI FaxMaker feature that retrieves faxes and SMS from a POP3 mailbox for
transmission.

A protocol used by local email clients to retrieve emails from mailboxes over a
TCP/IP connection.

A common folder within Microsoft Exchange that allows users to share
information.
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TERM DEFINITION

Secure Sockets Layer A protocol that ensures integral and secure communication between networks.

Simple Mail Transport An internet standard used for email transmission across IP networks.

Protocol

SMTP See Simple Mail Transport Protocol

SMTP Connector The GFl FaxMaker process that connects to the mail server and uploads emails
for transmission to internal users.

SSL See Secure Sockets Layer

Transmission report An email sent by GFI FaxMaker to internal users that contains information

about sent/received faxes/SMS.
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10 Troubleshooting

10.1 Introduction

This chapter explains how to resolve issues encountered when using and configuring GFI
FaxMaker. The main sources of information available to solve these issues are:

» This manual - most issues can be solved through the information in this manual.
» GFIl Knowledge Base articles
»  Web forum

» Contacting GFI Technical Support

10.2 Troubleshooting options

This section describes the available options in GFl FaxMaker that assist in troubleshooting
issues:

Performance options
Debug mode

10.2.1 Performance options

Configure the following options that can help improve performance.

From GFI FaxMaker Configuration, right-click Advanced » Miscellaneous and select
Properties. Configure:

Table 56 - Performance options

OPTION DESCRIPTION

Allow same number dial Enables sending multiple faxes concurrently to the same fax number. If
disabled, GFI FaxMaker does not allow dialling faxes to the same
recipient fax number since calls may be rejected due to busy tone.

Do not cache users on Disables caching of users to speed up startup time. Select for large
startup environments (2000 licensed users or more).
Disable batch processing Enable when using an intelligent fax board to speed up fax send process.

10.2.2 Debug mode

By switching on the GFI FaxMaker debug mode, GFl FaxMaker creates more detailed log
files in the logs folder within the installation directory.

To enable this option, from GFI FaxMaker Configuration, navigate to Advanced »
Miscellaneous and select Properties. Select option Enable debug mode.

10.3 Common issues

10.3.1 Email2FaxGateway test fails

The Email2FaxGateway settings specify how GFI FaxMaker communicates with the mail
server for sending and receiving faxes. From the Configuration Wizard or
Email2FaxGateway dialog, click Test to ensure correct communication between the two
servers. If it fails, refer to table below for most common causes and solution:
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Table 57 - Troubleshooting: Email2FaxGateway

CDO ERROR

The transport failed to connect to the Connection with the mail server couldn’t be established.

server.

Confirm the following settings:
> |P address of the mail server.
> SSL settings.

»  Check if firewall is blocking connection between GFI
FaxMaker and the mail server.

The server rejected one or more recipient  Connection with mail server was established but mail
addresses. The server response was: 550 server refused the domain of the recipients address.

5.7.1 Unable to relay for <email address>  Thijs normally occurs because relaying is not allowed from

the GFl FaxMaker server. Configure SMTP server to accept
relaying from the GFl FaxMaker machine's IP or allow
relaying for the internal email domain only.

The server rejected the sender address. GFIl FaxMaker can connect with mail server but user
The server response was: 530 5.7.3 Client  authentication details are missing. Select Use SMTP

was not authenticated.

Authentication and key in credentials.

The message could not be sent to the GFI FaxMaker can connect with mail server but user
SMTP server. The transport error code authentication details are invalid. Check credentials.
was 0x80040217. The server response

was not available

10.3.2 Issues encountered when sending faxes

Table 58 - Troubleshooting: Sending faxes

Issue ] POSSIBLE SOLUTIONS

Sender receives the
following error:
1701 : Document
Conversion Timeout.

Sender receives the
following error:

1706 : Document
Conversion Error.

GFIl FaxMaker returns
error “Call failed 46”
when sending fax.
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There are various causes for this issue. To determine cause and applicable
solution, refer to:

http://kbase.gfi.com/showarticle.asp?id=KBID001249

Cause

This issue normally arises when there is no application associated with the
extension of the file to fax.

Possible solution

On the GFl FaxMaker server, ensure that the file format sent in the fax can
be printed. In Windows Explorer, right-click a similar (same extension) file
and ensure the option Print is available.

If printing is not available, install an application that can open and print
that extension.

For example, install an OpenDocument Text reader (such as OpenOffice) to
open and print ODT files.

Possible cause 1

Fax device is behind a PABX that does not accept the local fax ID when
making an outbound call.

Solution
From GFI FaxMaker Configuration, delete the local fax ID.

To do this, Right-click Lines/Devices and select Properties. Open the
properties of the line behind PABX and from Line options tab, remove the
Local fax ID value.

Possible cause 2
Old Dialogic (Eicon) Diva Server drivers
Solution

Download and install the latest Dialogic (Eicon) Diva Server drivers from
Dialogic website.
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Issue_______________] POSSIBLE SOLUTIONS

Problems converting Check the following:

Microsoft Office files.
> Verify that Microsoft Office 97 or later is installed on the GFI FaxMaker

server. Microsoft Office 2007 or higher is required to convert Office
Open XML files, such as DOCX and XLSX files.

> Ensure Microsoft Office was installed using the same account as that
used by GFl FaxMaker fax server services.

> Confirm that that the account used for installing GFI FaxMaker and
Microsoft Office has administrator rights.

> Run all Microsoft Office applications, such as Microsoft Word and Excel,
to clear any messages displayed the first time the applications are run.

> Ensure that GFI FaxMaker printer driver is set as the default printer for
the machine.

»  Re-start GFI FaxMaker machine to ensure that changes take effect.

10.3.3 Issues encountered when receiving faxes

Table 59 - Troubleshooting: Receiving faxes

Issue_______________] POSSIBLE SOLUTIONS

GFl FaxMaker does not Cause
answer callson a This issue usually arises when MSN numbers are specified incorrectly.
particular fax number. Possible solution

Configure MSN numbers that GFlI FaxMaker should answer from the device
properties.

To determine the MSN numbers to answer:

1. Send a fax to GFl FaxMaker, dialling the number that you want GFlI
FaxMaker to answer.

2. From GFl FaxMaker Monitor Fax Server node, take note of the number
displayed.

3. Enter this MSN number in the list of MSN numbers of the device
properties. Click OK and restart the GFl FaxMaker Fax Server service.

NOTE: To answer a whole range of nhumbers (for example, when using DID
routing), enter the starting number of the range of numbers. For example:
to answer all numbers from 35922410 to 35922419, enter 3592241.

10.3.4 SMS
Table 60 - Troubleshooting: SMS

Issue_______________] POSSIBLE SOLUTIONS

GFl FaxMaker cannot Check the following:

d SMS via GSM device.
sen via evice GFI FaxMaker is not configured to use the COM port as a fax modem.

> GSM modem is not installed as a modem in control panel. Other
applications such as RAS or Microsoft Fax may attempt to take control
of the modem.

> Test SIM card with a mobile phone. Check operation, checking amongst
others that there is reception, no pin number has been set, there is
enough credits to send SMS.

If no issues are found, perform other checks on GSM device. Refer to:
http://kbase.gfi.com/showarticle.asp?id=KBID002179

10.4 Knowledge Base

GFI maintains a comprehensive Knowledge Base repository, which includes answers to the
most common installation problems. In case that the information in this manual does not
solve your installation problems, next refer to the Knowledge Base. The Knowledge Base
always has the most up-to-date listing of top technical support questions and patches.
Access the Knowledge Base by visiting: http://kbase.gfi.com/
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10.5 Web Forum

User to user technical support is available via the GFI web forum. Access the web forum by
visiting:
http://forums.gfi.com/.

10.6 Request technical support

If none of the resources listed above enable you to solve your issues, contact the GFI
Technical Support team by filling in an online support request form or by phone.

Fill out the support request form and follow the instructions on this page closely to
Online: submit your support request on:

http://support.gfi.com/supportrequestform.asp

To obtain the correct technical support phone number for your region please visit:

Az http://www.gfi.com/company/contact.htm

Before contacting Technical Support, ensure that the Customer ID is available. The
Customer ID is the online account number assigned when first registering license keys in
the GFI Customer Area at:

http://customers.gfi.com.
We will answer your query within 24 hours or less, depending on your time zone.

10.7 Build notifications
We strongly suggest subscribing to GFI’s build notifications mailing list. You will be

immediately notified about new product builds. To subscribe to our build notifications
mailing list, visit:

http://www.gfi.com/pages/productmailing.htm.
10.8 Documentation

If this manual does not satisfy your expectations, or if you think that this documentation
can be improved in any way, let us know via email on:

documentation@gfi.com
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11 Appendix 1: Microsoft Exchange 2000/2003 Connector

The SMTP connector is a standard Microsoft Exchange SMTP connector, configured
to route to GFI FaxMaker server all emails addressed to faxmaker.com, smsmaker.com,
fax: and sms:.

Access the connector from:
1. Launch Exchange System Manager and expand Connectors node.
2. Right click FaxMaker SMTP connector and select Properties.

11.1 Creating the connector automatically

GFI FaxMaker installed on Microsoft Exchange Server

During installation, GFI FaxMaker automatically configures a Microsoft Exchange connector
to allow processing of faxes and SMS.

No further configuration is required post-installation.

GFl FaxMaker installed on a separate machine

To configure connector when installing GFl FaxMaker on a separate machine than Microsoft
Exchange 2000/2003 server:

1. Run the GFI FaxMaker setup on the Microsoft Exchange Hub Transport server.

2. When choosing the components to install, disable GFI FaxMaker Fax Server and select
Exchange 2000/2003/2007/2010 SMTP connector.

3. In the next screen, specify the IP address or server name of the GFl FaxMaker server.
4. Proceed with installation.

For more information how to run the GFl FaxMaker installation, refer to the GFI FaxMaker
Getting Started Guide available from http://www.gfi.com/faxmaker/manual.

11.2 Creating the connector manually

1. From Microsoft Exchange server, launch Exchange System Manager and right-click
Connectors node.

2. Select New » SMTP Connector.

GFI FaxMaker Appendix 1: Microsoft Exchange 2000/2003 Connector | 103


http://www.gfi.com/faxmaker/manual

Properties |

Addreszs Space I Connected Fouting Groups I Deliverny Bestrictions I
Content Restrictions | Deliven Optionz | Advanced | D etailz |
General

ﬁ Mame: IGFI FaxMaker SMTP Connector

™ Use DNS5 to route to each address space on this connector

' Forward all mail through thiz connector to the following smart hosts

[192.168.3.237]
Local bridgeheads:
SErver | Yirtual Server |
Wi 2K 3SERY Defaulk SMTP Virtual Server
Add... Hemaowve |

[T Do not allow public folder referrals

k. I Cancel | Apply Help

Screenshot 80 - Specifying IP/Name of GFI FaxMaker machine
3. From General tab, configure the following settings:

» Key in name GFI FaxMaker SMTP Connector

» Select option Forward all mail through this connector to the following smart hosts

» Key in the name or IP of the GFI FaxMaker server enclosed within square brackets (for

example, [100.130.130.10])

»  Click Add... in Local bridgeheads and select the default virtual SMTP Server.

4. From the Address Space tab, click Add.
5. Select Other and click OK.
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Other Address Space Properties [ 2| |

Address |
4
Type: IF.-'l'-.'K Cozt: I'I
Addiess: |1
k. I Cancel Apply Help

Screenshot 81 - Specifying FAX as an address space

6. In Other Address Space Properties dialog, key in FAX in Type text box, and * in the
Address text box. Click OK.

— | NOTE: This will forward all mails addressed to FAX: to GFl FaxMaker. You can
=1 repeat steps 4, 5 & 6, specifying sMs in the Type text box to forward SMSs
addressed to SMS: to GFI FaxMaker.

7. From the Address Space tab, click Add.
8. Select SMTP and click OK.

Internet Address Space Properties E |

General |

ﬁ' = SMTP

E -mail damair;

Cost:

I“fa:-:maker.u:u:un‘l

—

o ]

Cancel Apply

Help

Screenshot 82 - Specifying faxmaker.com

GFI FaxMaker Appendix 1: Microsoft Exchange 2000/2003 Connector | 105



9. In Internet Address Space Properties dialog, key in *faxmaker.com in E-mail domain
text box. Click OK.

10. Repeat steps 7, 8, 9 for smsmaker.com domain.

Properties |

Content Restrictions I Deliverny Options I Advanced I Dretailz I
General
Addresz Space I Connected Fouting Groups I Delivery Restictions

Create, modify, or remove an address space.

Twpe | Address | Cost |
F * 1
SHMTP *l.ammak.er. com 1
SMTP *zmzmaker.com 1
Add... fed iy, Bemove
— Connector scope
8 Entire Drganizatinn

[T allow messages to be relayed to theze domains

k. I Cancel Apply Help

Screenshot 83 - The address space tab
9. In the Connector scope section, select Routing group.

10. Click OK to create the connector.

11.3 Removing the connector automatically

GFl FaxMaker installed on Microsoft Exchange Server

If the connector was created automatically during installation of GFI FaxMaker, it is
automatically removed during uninstall.

No further configuration is required.

= NOTE: If the connector is not named FaxMaker SMTP Connector (for example, if it
—1 was renamed or was manually created using a different name), remove it manually.
For more information refer to Removing the connector manually section in this
manual.

GFl FaxMaker installed on a separate machine

If the connector was created automatically by running the GFI FaxMaker setup on the
Microsoft Exchange server, it is automatically removed by uninstalling GFlI FaxMaker from
the Microsoft Exchange server.

No further configuration is required.
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— | NOTE: If the connector is not named FaxMaker SMTP Connector (for example, if it
—1 was renamed or was manually created using a different name), remove it manually.
For more information refer to Removing the connector manually section in this
manual.

11.4 Removing the connector manually

From Microsoft Exchange, access the connector from:
1. Launch Exchange System Manager and expand Connectors node.
2. Right click FaxMaker SMTP connector and click Delete.
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12 Appendix 2: Microsoft Exchange 2007/2010 Connector

When using GFI FaxMaker in a Microsoft Exchange 2007/2010 environment, configure SMTP
connectors to route all emails addressed to faxmaker.com, smsmaker.com, fax: and
sms: to GFI FaxMaker.

The connectors can be created automatically or manually.
Creating the connectors automatically

Creating the connectors manually

The connectors can be removed automatically or manually.
Removing the connectors automatically

Removing the connectors manually

12.1 Creating the connectors automatically

GFl FaxMaker installed on Microsoft Exchange Server

During installation, GFI FaxMaker automatically configures Microsoft Exchange to allow
processing of faxes and SMS.

The setup creates a Foreign Connector and a Receive Connector named GFIFaxMaker.
No further configuration is required post-installation.

GFl FaxMaker installed on a separate machine

To configure connectors when installing GFI FaxMaker on a separate machine than
Microsoft Exchange 2007/2010 Hub Transport role server:

1. Run the GFI FaxMaker setup on the Microsoft Exchange Hub Transport server.

2. When choosing the components to install, disable GFI FaxMaker Fax Server and select
Exchange 2000/2003/2007/2010 SMTP connector.

3. In the next screen, specify the IP address or server name of the GFI FaxMaker server.
4. Proceed with installation.

For more information how to run the GFl FaxMaker installation, refer to the GFI FaxMaker
Getting Started Guide available from http://www.gfi.com/faxmaker/manual.

The setup creates a Send Connector and a Received Connector named GFIFaxMaker.

12.2 Creating the connectors manually

GFl FaxMaker installed on Microsoft Exchange Server

— | NOTE: Connectors are automatically created during installation when GFI FaxMaker
—1 isinstalled on the Microsoft Exchange Hub Transport server.

From the Microsoft Exchange Management Shell, run the following commands:
1. Create a Receive Connector:

new-receiveconnector -name "GFIFaxMaker" -Bindings "0.0.0.0:25" -
RemoteIPRanges "10.10.10.10" -AuthMechanism "ExternalAuthoritative"
-PermissionGroups "ExchangeServers" -fqgdn "faxmaker.com"

Replace 10.10.10.10 with the IP address of the GFl FaxMaker machine.
2. Create a Foreign Connector:

new-ForeignConnector -Name "GFIFaxMaker" -AddressSpaces
"faxmaker.com, smsmaker.com, FAX:*,SMS:*"
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3. Set the drop folder for the Foreign Connector created:

set-ForeignConnector -identity "GFIFaxmaker" -DropDirectory "<GFI
FaxMaker Folder>\SinkDrop"

Replace <GFI FaxMaker Folder> with the GFl FaxMaker installation folder path. For
example, C:\Program Files (x86)\GFI\FaxMaker.

GFl FaxMaker installed on a separate machine

From the Microsoft Exchange Management Shell, run the following commands:

1. Create a Receive Connector:

new-receiveconnector -name "GFIFaxMaker" -Bindings "0.0.0.0:25"
RemoteIPRanges "10.10.10.10" -AuthMechanism "ExternalAuthoritative"
-PermissionGroups "ExchangeServers" -fgdn "faxmaker.com"

Replace 10.10.10.10 with the IP address of the GFl FaxMaker machine.
2. Create a Send Connector:

new-SendConnector -name “GFIFaxMaker” -DnsRoutingEnabled:$false -
Smarthosts:10.10.10.10 -AddressSpaces
“FAX:*”,”SMS:*”,”SMTP: faxmaker.com”, ”SMTP: smsmaker.com”

Replace 10.10.10.10 with the IP address of the GFI FaxMaker machine.

12.3 Removing the connectors automatically

GFl FaxMaker installed on Microsoft Exchange Server

If the connectors were created automatically during installation of GFI FaxMaker, the
connectors are automatically removed during uninstall.

No further configuration is required.

— | NOTE: If the connectors are not named GFIFaxMaker (for example, if connectors
=71 were renamed or were manually created using a different name), remove the
connectors manually. For more information refer to Removing the connectors
manually section in this manual.

GFl FaxMaker installed on a separate machine

If the connectors were created automatically by running the GFI FaxMaker setup on the
Microsoft Exchange server, the connectors are automatically removed by uninstalling GFI
FaxMaker.

No further configuration is required.

— | NOTE: If the connectors are not named GFIFaxMaker (for example, if connectors
|— 21 were renamed or were manually created using a different name), remove the
connectors manually. For more information refer to Removing the connectors
manually section in this manual.

12.4 Removing the connectors manually
GFl FaxMaker installed on Microsoft Exchange Server
From the Microsoft Exchange Management Shell, run the following commands:

—| NOTE: If a custom name was given when creating the connector manually, replace
|— 1 GFIFaxMaker with the name of the connector.

1. Remove Receive Connector:

Remove-ReceiveConnector "GFIFaxMaker"
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2. Remove Foreign Connector:

Remove-ForeignConnector -identity "GFIFaxmaker"

GFl FaxMaker installed on a separate machine
From the Microsoft Exchange Management Shell, run the following commands:

— | NOTE: If a custom name was given when creating the connector manually, replace
= GFIFaxMaker with the name of the connector.

1. Remove Receive Connector:
Remove-ReceiveConnector "GFIFaxMaker"
2. Remove Send Connector:

Remove-SendConnector "GFIFaxMaker"
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